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" SHHHH!" says Dolores Pasquale of Western Electric as she listens lo new, quieter telephone diol, which 
is being introduced this year on phones Western Electric makes for the Bell System. 

New Telephone Dial: 

SPIN IT SOFTLY 
A new ielephone dial is silently spinning its 

way into service throughout the Bell System, 
and this year will become part of all new general 
purpose telephones and wall sets manufactured 
by Western Electric. 

Except for a clear plastic fingerwheel, which 
replaces the former stamped metal disk, the 
outside of the new dial looks no different from 
the one that has been standard on Bell tcle-

phones since 1950. But the <lifTerence is imme­
diately apparent as soon as a number is dialed. 

Designed with quietnes..<> of operation as a 
major factor, the new dial spins smoothly, with 
a barely audible whir. 

Better performance in cold weather locations 
al<>o is promised for the new device, which has 
a different gear train, a longer, more stable 
governor shaft, difTerent. bearings and other 
new parts. 

The improved unit was developed hy engi­
neers at W.E.'s plant at IndianapolL<>, where 
Bell telephones are manufactured. About 5,000,-
000 of the new dials will be made during 196!1. 



Our Cover ... 
The News cover displays a painting 
done by Chicago artist Herb Herrick for 
Indiana Bell's Annual Report for 1964. 
Big new telephone cables going m 
beneath busy streets are symbols of 
progress in a thriving city. A modern 
communications system not only grows 
with a city but encourages future growth 
and development in the area. 
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A Vear Of 
Noteworthy Growth p2 

President Echols' report on the state of 
the business plus some highlights of our 
growth and progress from Indiana Bell's 
Annual Report for 1964. 

Plant Alumni Get 
The Accounting 
Viewpoint p8 

A number of Indiana Bell Plant men have 
moved into the Accounting Department, 
where the complex and challenging field of 
data processing is providing them with a 
new perspective on our business. 
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Development of a braille teletypewriter was 
a personal challenge for Western Electric's 
Walter Pagenkopf, who devoted several 
years to the project for aiding America's 
blind. 
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Note-worthy Gro-wth 
By Hoy ('. Echols, P resident 

( From Indiana Bell's Annual Heport For HH) l ) 

Tht• trend of busineHH ):(l'11endly 
in Indiana mo,·ecl on upward for the 
fourth slrai).!ht year. And, as the 
slate's economic JJl'Ol{n•ss attairwd 
new hii:rhs. 19134 bt'canw a year of 
no le\\ ort hy i:rrowth for Tndiana 
Be l I. 

Our total lrle­
phonl'll in st•rvict• 
i ne1·t•ased h.\ -19.-
0 ll O lht• most 
s i ll l'l' 1 91) ~l . r n -
eluded ii; a g-ain 
in main lim· lt>ll'­
phurws of' mon• 
than 20,!IOO the 
most sinn• Hl5H. 
I l was u g-ood 
,\'ear. too. in dl•\·eloping- our mar­
kets for t hl· nl'wer type;; of tele­
phones, for more extension tt•l­
ephones in homes and oftices. and 
for lht• lalt•sl communications sys­
tems lhal an• desig-ned f'or the 
s1weific needs of larj.!t' users of our 
sen·ices. H.'' lht• end of l!lll·I. we 
were servin)! more than l, 17 l.OOO 
telephorll's, !ht• equi,·alent of ·HI 
telephones (ll'l' 100 population in 
our iwrvice an•a. 

Long Distam·t• Cai n 

The increase in our \'Olunw of 
lonj.! distcir1Cl' callin)! was the larj.!­
e:-;t on record. Oul!{oinJ.! calls lo 
otht•r cities ,,·ere compll'll'Cl al the 
rate of' 197.llOO on an average busi­
ness day up mon• than 14,000 a 
clay from l ht' pn•vious year. The 
u:-;e of long- distance has more than 
doubled in the last l<'n years. 

Major pl'ojects for telephone 
service impro\·t'ment went forward 
in almo:-;t l'\er,\ communit). 
~ew le l t>phone buildinJ.!H and 

building- additiorn; wen• completl'cl 
in :-;evl'!'al cities during the y<.'ar, 
and construction was b<'gun on the 

nt•\1· S12 million addition lo our 
lndianapoli:-; Headquat·ters. 

Our expendilurt> for nt·\\ facili­
lles, '' hieh <l\'Cl'agt>d a lmost $40 
million annually in the four pre­
ceding years. was stepped up to 
mon• than S45 millton for 196-1. 
This is our largt'Sl construction 
program to datt>, though it will al­
most sun•!,\ be t>xceeded in the 
. n 'ars immediately ahead. 

°\ l \\ .J oh .... ( ' n •a tl•cl 

Our plant additions and gains 
in sl'n icl' created Ill'\\ job:-; in con­
si<lcniblL• numben1. Thl• 111.'l in­
Cl't•ast• in Indiana Bell job:-; during 
L!Hi I was mon· than 500, and man) 
ol lwrs \\ t•n· creatNI i 11 firms \\ i th 
which Wt• contract for construc­
tion work, materials, and :-;upplies. 

Indiana Bl'll's 1%·1 payroll camt• 
lo almost S5:3 million. U(l s:~r l mil­
lion from the preceding .' t•ar. Op­
l'l'alin!{ laxes fo1· the :-;upport of 
federal, stale and local ).tovern­
mt•nt totalled nearly :j;:~.J I:! million 

almost the same as in l!)():~ de­
spi!t• a rt>dul'lion in thl' ft•dl:'rnl in­
ronw tax rall' for corporations. 

Our basic obligation i:-; lo pro­
vide g-ood and improvin!l commu­
nication:-; for thb stale. ~'t· are at 
the mid-poinL of a decade of t'x­
tn1ord111ar) ad,·ancP in research 
and clP\'elopment. of rt>markabl t• 
growth in the publ ic's usl• of our 
st'!'\ ices. To lake full advantage of 
tech nologieal (H'og-re::rn a:-1 we rap­
idly expand our facilities requires 
financial strength and resources 
beyond all of our prior exper·icnce. 
No''· more than eYcr. we musl 
plan at long range. and manage­
ment decisions mu:-;t retlt>cl the 
long view. 

Our succe:-;s for the future, as in 
the past. i:-; firmly rooted in an 

adequate return on the rapidly 
rising- investment in tills bu:-;inl'Rs. 
l'nder forward-looking public reg­
ulation, prog1·essi\I:~ mana,.remen! 
ran acct'pl the ht>a\'y initial costs 
and assumt• the risks th.ii go with 
the introduction of adva11cecl facil­
ities and service changes lhal 
promise thl' telC'phont• ust•rs of In­
diana mon• 'alul' for t hl'ir 1l'l1·­
pho11t• dolla1·;; . 

Tn 196·1 Wl' maintai1H'd substan­
tially the same t•arninj.!s rate a:-; in 
rt>cenl ~·car:-;'~ hrle the public hen­
l'filed not onl~ from major im­
pro\ l'nll'll(H in scrncP, liut also 
from rnte n ' cluctionH. Our monthb· 
n•:-;idt•nct• rn\Ps Wl'l'l' rl'dUcl·d in 
Ju I~· . and la l l' i 11 t ht> .\ l'a r I ow er 
chat'j.!es for Ion)! clistanct• calls 
\H'l'e announcl'CI. Tog-1•\ hl?t', lht•se 
reductions will Ha\·t· Indiana tell'­
phone user:-; more than !ii:tl) million 
annually. 

Ot•clinin)! priees with impro\ 
ing quality is a rarity tht•se days. 
It is a lribult', 1 think, lo tlw :;kill 
and declicalion of Indiana Bell peo­
pit', ai; well a:-; to th1• lt•chnical 
[ll'Olfft'ss of thP inrlu:-;try, that so 
large a savin!{ lo tht• public cou ld 
be ac hi l'\'t'tl. 

ln tt.'gril~ First 

In one respect, t ht' ma nagt•ment 
of this compan~· firmly hl•lie\·es in 
be11w old-fashiom·d. Even thoug-h 
it has become commonplace for l'X­

pctliency to be substituted for in­
tegrity throughout a broad rang(' 
of human relation!'lhips, we r emain 
convinced that plain old-fa;;hioned 
honesty in everything we do is the 
only foundation on which quality 
i:wn·ice can bl' built and main­
tained. In our view personal elh ics 
and corporate rlhic's ar<' insep­
arable. 
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Highlights Of The Year 
In 1 lw annals of our husi1wss. 

thl· thr~·ads of two dramatic slo­
riPs inll•rlwi11l'. 

Ont• is an account of till' l'l'­

markahlt• g"l'OWlh ol' thl· IPll·plrnnl' 
systt·m and t ht> sl·n·icl'S it pro­
' idt•s. Tlw otlwr is a st or,\ ol' inno­
Yation an<! chan)!l' in wa.\s of clo­
ini.r t·ounllt>s:-1 thin)!s, makin)! it 
always l'asil'I'. fastt'I'. and mnl'P 
sat isfac:tor>· lo pick up a !t•ll'phon1• 
and talk with almost a11,\·0111'. ai­
m os t ;111.\' ,,. h c l'l'. 

lien• in Indiana, 1•xpa11,.;io11 of 
ser\'itl' and imp1·on·ml·nt of scn­
ict' an· inst•pa1·ahll• in till' long­
run. l<'orward-lookinit eommunica 
t ions a r e not onl.1 t•ss1•nlial to lht• 
g'l'OWill)! lll't•cJs of a j.!TO\\'ing: (10Jlll­

lation, but also cnnlril>t1lP mut·h lo 
tlw l'isini.r industria l and ag:ricul­
lural JJJ'n!'lpPril> of lh1· sfaft· wt• 
''ill always lH' proud lo Sl'I'\ I' 

lmpro' emenb in 
Bask Ser\.iC'e 

\\' l' mack eonsid!'rahl1· lwach\i1.1· 
in l!Hi·I with ha:-1ic !'ll'r\'il'l inipro\ t-­
nwnts in still mun• of our J:,.J PX­

tha11)!1• a1·1•as in t 1w stat1'. Fin• 

4 0 

impro\'l'OH'11ts . i11 partieular, t'a('h 
rpquiring: substantial additions to 
ou1· facililit•:-1, will lw of intn•as­
ini.r lwnelit to all of our tustonwrs 
in lhl' comi11sr ,\l'ars. 

Eto110mical tonstn1ct10n of !1•!1·­
phont• plant ditlalt's that in a )!ii 
1•11 locality as much nf this \\ol'k 
as is frasibll' he clonp at 01w tinw. 
So \\'l' stud~ thl· prl'st•nt allll fu­
tun· l'ommunil'ations nl'l'ds of an 
an·a as a wholP a11d prudch• in a 
sinl!ll• prog-ram t lw Ill'\\ facilit1t•s 
for as ma11> of tht•sp impl'O\'l•nwnls 
as ma>· ht• applicahl1· lo earh 1>f 
st'\ t•ral 1wig-hhori11l! i>xrhang:l'S. 

.-\II fin• of tlw fol lowinsr senict• 
imprnl'l'OH'nts an• no\\' standard in 
srood Indiana Bt>ll Sl'l'\ irt.'. and Wl' 
an• \\l•ll alonsr i11 making- their 
iil•11cfits a\'ailahle to our tustonwrs 
l'\' l'r,\'\I ht•rt•; 

( I ) \\ idl• Loea l Ca ll i n ~ \ rca 

,\lmosl t'\t•ry tommu111t.\ \\'l' 

Sl' l'\'t• is 110\\ linkl'd with sonw of 
its 1wi)!hhol's lo fol'm a11 t•Xll•1ul1•d 
loc·a l calling an•a, and llwse art·a:-; 
an• ht'ill)! fUl'tlH'I' \I icll'nl•d from 
t inw to t imt• Ht•mo\ al of Ion)! dis­
lalltl' thari.rt•s lw(\\'(•t•n towns is 

im·ariahly follm1t•d h.1· an u;>su1xt· 
in calls. 

Arransrt•nwnts likl' this an• ol'tt•n 
a c1>-1JJWra!in· l'ndl'a\'or with lhl' 
inclt•fll'IHlt>n! tclt>phom• tompanit•s 
in Indiana , \\'hen a l'allinl! <ll't'a 
oul)!'l"O\\' s its !oral rail• rlassitita-
1 io11, \\ l' sc•l'k authority lo apply 
till' ra!t>s that HI'(• approp r ialt' lo 
l hl• la1')!l'I' numbt•r of ll'lt•phon1•s 
that can Ill' n·aclwd without a lonv 
distant<' l'hal'lll'. 

!'.!) Bdtcr Ser\'in• for 
I r han Cu -.tomer .... 

\\ ' hen all the tl'lc•phe>nl's "ithin 
a town or cil.\ an• st>rn•d by Pi!hC'r 
one or two-party lint's, Iota! Sl'l'\'­
irt• is far ht'tlt•r for t• 1 er yon t'. 
l\ l ulti-pal'l,\ lint•s an• so often 
busy, 111<H'tt•ssible for l'ilht•r i11-
l'Omi111l or outg-oing- tails. 111 al ­
most half our l'Xchalll!l'S, 111• ll!l 

lonsrl'I' ha\t• four-part> urhan st'l'\­
itt'. I 11 a 11 l ht• ot lwr:-:. l his Sl'I'\ icP 
is slt•adily dimini"lhin)! and is lw 
in)! continuPcl only lo t>:dsti11)! 
ust•rs at their (>l'l'St•nt addl'PSSl'S. 

Thi' houndarh•s of urban st•l'\'­
IC't'. too. an• lll'111g: 111011•d out\\'arcl 

\ n cntircl) nc" di.ii centr.11 office anti atlja<cn1 Sen ilc Center 
"ere atldc<l on Kokomo'' 'ouih ,i<le to pnn i<le mo re .ind hcuer 
wn i<·c in thl.' rapi<lh gwwing indu,1ria l cit}. 



in many pla<'l'S, hl'insrinir lwllPr 
spn·i1·1• to man.1· cusloml'rs and n· ­
dul'ini.r l lw ehal')!t'S for ot lwrs. 

c:o Bl•lll'r S l•n icl' Out .... idl• 
th ... ( it y 

\\'(' an· ;ilso offl'rinsr modl•t·11 
Suburban Znlll' St•nil't' in morp 
and mon.> pxehang<•s. ('ustoml' r s in 
outlyinsr an•as ha1t• a ehoil't' of 
one•-. lll'n-. or four-party sl't'\ J('t', 
t'l'plaeinJ! !ht• PiJ!hf-parf.> rural 
line>. This imp1·01·enwnl also is 11t>ll 
aloni.r now. and 11·1· 1•iqw<.:t lo l'Om­
pl<'IP it 1•1·prywlwn• hy tlw summl'r 
of 1 %~. 

<·1> Direct l>i~ta n l't' Dialinu 
E'\panckcl 

l\l on• than t110-thinb of < ur 
l'Ustoml'l':< l·an now dial fh('ir 01111 
station-to-station long cli sta nl't' 
cal ls to mos1 plaet·s in t lw ( ' nitl'd 
Statt•s and ('anada. \\'1• han· intro 
rlun•d Din•<.:t l>ista1tct• Dialing- in 
se\l•rnl addi1ional eitil•s. inl'luclin)! 
Bloomi11)!to11, ll'ilhin tht> past .1Par. 
and a 11e11 insta l lation to Sl'I'\'<' a 
largt• an•a around Kokomo is al­
most rt> a cl~-. "' l' ha n• a !so liPl'll 
Pnlari.rini.r a nd imprm·ing- sor11• of 
our 1·arli1•r installat l!lll s , acl<lin)! 
automalil' 1d1•ntifita1ion of th1· 
c·a l linsr 11t11nlJPr and a 0111•-di1d1 
l'Odl· to sri1l' al't'l'ss to !ht· 11;1lio11-
wid<' Ion)! disla1JC·1· llf'f\\ ork. 

I ;-,) l.ot·a I I> i a I I' m i.: ra m 
a lmo-.t \omp ll'tl'CI 

\\'1th t Ill' 1·omph•t ion or Ill'\\ dial 
oftiet's al Bo(111\· il l<' and Lt'hanon 
wp ha1 L' almost n•al'lll•d t h1• PIHi of 
a dial eu11\Pndo11 Jll'OJ.!l'am that 
has h<'l'll in prosrt'(•ss t' \'t' l' si net' 
thl• IH20's. \\'e l'XJl('('f that a l l 
Indiana Bt•ll telephones \\ill han· 
loeal dial sl•n·ice h.1 th1• P11d of 
lHG:). :\ s this prog-ram phast•s out. 
a Ill'\\' l'On('l'Jll in !ht• switl'hin).( or 
tPlcpho 1w ealls will soon lw t·om­
ing- in. t'tilizing- llw t•l1•ctronic 
swifthing- sysl!'m, fh(• ('l'lltral offic1• 
or lhl' fU(Ul'l' illl'Ol'(lOl'all'S nl<lll~· of 
th<• ad1·a11u•:s in data p1·ocl'ssinsr 
and ll'i l l offpr 11c•w sl'I'\ ICP l't•atun•s 
far l>l•.1·ond tlw ea pa hi I it it's of 
pn•s1•11t-da.1 t•qu ipnwnl. 

T110 of our larj.!Pst an•a im­
pron·nwnt prng-rams. ont· i 11 South 
Bt•nd and 1iei11ity and th1• otlwr 
l't•111l'ring- 011 E\·a11s1·ill1., \\Pl't• eom­
plett•d in Hlli l. :\ third at Ll•lia11011 
has sinee lw1•11 finislwd. Tlw 11ork 
at Kokomo. Peru and fin• ot he1· 
exdian)!es 11parhy 11111 he l'ompll•f­
t'd this spring-.• \ s a lll'l'essary part 
of t hesc prosrrams wt• con st rul'lt'cl 
fl\"<' m•w tl'll'phone• huilding-s and 
a la1·)!1• arlclition to anotlwr. 

i\ ",ti) tckphom: '' ith nm,cnicni 1 nuch-1 nnc pu,hhutttHl' in,tc•td of .t ro1ar1 d i.ti. 

\\ (' :ti'(• movin)! rorll'ard ll'il h 
similar prujt'ds ut ;\Juncit• and 
Andt•rson, ,\Jichig-an City, Frank­
fort. Fowlt•r and ~e11 i\Ja1·kl•I. 

At l ndianupolis. 1n• eontinut•d to 
l'XJ>:111d our loea l and long- distane<> 
facilities. and !ht' hi)! Ill'\\ addi­
tion to our hcaclquartt•rs huilclinl! 
is now i.rning- up. Plans were made 
to adopt !ht• nt•w-st~ le !t•IL•phone 
numbPrs throug-hout tht• Indianap­
olis at·l'a rwxl fall. Tht> ehanl!l' to 
numbt•rs with st•\'Pll nunwrals. in­
s!Pad Of !WO )p((prs and fhl' llU­
llll'l'als. is lll'ill)!' matll' 1•1er.1 \\ ht'l'C'. 
lt is 1weessar.1· lo incrpasl' th1· 
sllpJ>l.1· of usalill• lt•lt•phOJH' num­
ht>l'S and \\ill abo ht>lp pa1P th<· 
way for din•et intl'rnatio11al dial­
ing- in futtll't' yt•ars. 

A Start on Touch-Tone 
C'allin g-

Tht· 11p11· t l'lt•phoul·s fm· Tore 11-
T0'\ 1·: callinsr han• lt>n push buttons 
instt>ad of ~' rotar~ dial. This is 
much mon• than an improvt>ment in 
d!'si)!n or an innoYal ion in styhnl!. 
TOl'Cll-TONE ('allinsr introdut·t•s a 
111'\\' ll'IPpho1w si1rnali11)! systPm .. \ 

rntary dial 141•npratt•s pulsl's of di­
n•d eu1Tent 11 hilt• Ton·11-TONE's 
musical frl'qllt'llcies an• of altc•r­
nat ini.r clllTl'nt. So, the lilll's tha1 
carry TOLTll-TO'\'J·: s11rnals must 
han· acl'l'ss lo <:on\ l'l'll'rs in our 
et•ntral oflitl's in ol'der to al'li1atc· 
our pn·~wnt switchi11i.r t·quipnwnt. 

\\' e h l' Ii l' \' l' th is Ill'\\' spn·ict• 
will lw H·r~· popular and exp1•c·t to 
makt• it mailahlt> in most plm·t•s 
within tlw 1wxl fin• .1·l'ars. 

\\'i t h TOLTll -TONE. si)!nals ean lw 
sent O\'e l' an L"'lnblishPd c·onnc•ction. 
This 01wns t lw wa,v to !JI'\\' list's of 
a ll'll'phonl' that are likt•ly to dl'wl­
op in tht• Yl'ars lo t•onw. For. if a 
cl1'1·it·t' i:s pn•sl'nt al thL· distant l'tHI 
of thP line lo interprt>I inl'oming­
sig-na ls. a pho1w l'all ean ht• thl' 
mrans of opt•ratinir all sorls of 
Pquipnwnt llst>cl in h11si1wss or at 
homt'. For l'Xamplt'. tlw houst>hold 
hil ls ma~· sonwda.1 bl' paid I hrou)!h 
TOLl'll-TO:\t: instructions to a 
hank's eomputt'I'. 

Anothl•r ne11· lt>ll'pho11t• to hl' 
arni lahle latt• this yt>ar is the Trim­
line. an at I ral'lin' dial - in-handst'l 
modPI for rlPsk or wall mount in.ir. 
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Highlights 
Hl·ll 1t-h•phn1w:<: now rnn11• in man,. 
styll•S and t•olors. Thl'y :tl'I' Indian;t 
produl'ls, mad!• h~· t lw \\ eslern 
Elt>dl'il' Company at its Indianap­
olis Works •.• 

More and Bett er 
Telephone .Joh ... 

No matt Pl' what \\'lllHll•J's stil'lll'<' 
and tPthnoloso ma~ 1wrfurm, tht'Y 
t•a11 1H 0\·l·1· rc·plac·<• thl' 111divitlual 
pfforts an cl llw Jll'rsonal at tc•nlion of 
ti•lt•photH· ml'n and wonwn who 
can• Ours is a rwrso11al sl'l'Yic·e to 
1•ath of OU!' l'Ustonwl's, and WI' will 
always nl'l'li lar)(1• numlwrs of ('Om-
1wlt)nt. s<·n·ic·1•-miruh·d p1·oplt·. 

:\s morP of t lw "hand" '' ork in 
our h11si1wss is clo111• with labor­
sa\'in){ Ptpiipnwnt. tlw 111.'l'd for 
"Jl(>ad'" work kl•1•ps on lffO\\ in)(. Our 
n•g11 la I' l'mploy1.•1•s i IH'l'l':ts1•d b~ 
morl' than ;)110 rlurinl! l!lti 1 lo ~.1150. 
Thl'l't! '' l'l't' mon• jobs for nwn an<'I 
mor1• jobs for wonwn. \\'1• hirNI ap­
plic·anb who;q• 1·1•conls in hi)(h 
sc•hool or in rnlll')(P inclic'all' ability 

Of The Year 
and slll'Cl'ss pt>oph• \\ho want to 
:1Cld to thl'it· skills and assume re­
sponsibility. In tlw c·ours1• of their 
Pmploynwnt with us. tlwy. like all 
ludiana Ht•ll 1wopll0

, "ill han• oppor­
t unit il's to rleHlop tlwir talents. 
Pro mot ions )(O lo I host• who :'l'Pm 
likl•ly tn ro11trihut1• most In tht• l'On· 
tinu1·d sU<Tl'ss of tlw l'ompan~· in 
tlwsl' tinws of g1·owth and l'hansr1>. 

Hig her Rates ol' Pa' 
Tlw rail's of pay for rwarly all 

Indiana Bt>ll jobs Wt•nt up durinJr 
I ~Hi L .\gn·Pmt•nts sig111·d with the 
('ommunications Work1·rs of Amt>l'­
il'a and t hP l ndiana Hl'IJ C'omnwr­
rial Empln,\'t'l's' Assn('iat inn provi<'l­
t·d for )!1•rwral i1ll'n•as1·:-1 ran)!ing up 
to .J>.oo a WN•k. This is ron:sistent 
with tlw continuing rist• in tlw lt•H•I 
of \\a).(t'" paid hy oth1·1· 1•mployers 
with whom \\t' must 1·om1wlt> fo1· 
l'apahlt> JH'Oph•. 

Empln,\'l't' hPnPlits w1·n· not suh­
j1•l'I lo han.rni11in1t this ,\'l'HI' un<'l<'r 
tlw ll'l'lllS of th1• ('UITl'nl lhn·P-,\'<':11' 

Trimlin..-•• 1 nc" u:lcphnnc th•ll "ill h..- ,1,ail.1hk la11: 1hi' H-ar. h.1, the Ji.11 m 1hc 
h.1m1'c1. 

6 • 

l'nntrads. \\'p han· a \\t•ll-ruurult•cl 
hP11Pfil prognim I hat prnvid1•s ('on­
t inuing inl'omt> in t•as1· of illrwss or 
al'cidt•nt : )!l'OUJ! hospital·:-Ul'){il'al­
nwdical insurano•: 1•xt raorclinar~· 
mt•dital t'XJ11•nsP insurant«': group 
lifl• i11sura1n·1•: lirt•-tinw st>rvi<.'I' 
1wnsi1111s aflt'I' n•t in°111l·11t payahlP 
from our l'l'nsion Trust Fund: and 
lw111·fits In 1:1•rtai11 s11n·in1r~ of dP­
<"t'ast'cl 1•mplnyp1•s. 

lll'at h lll'Jll'fils I hal b1·t·onw pa~·­
ahl1) aft1•r l'l'tin·nwnl w1•n• r1·u•ntly 
lilH'rali:wd, addi11)( to till' risl' i11 
t lws1• t·ost s. To sa f1•gt1:1 rd our Pm­
plo.n•t's' intl•t'<•st Wl' l'slahlisht•cl last 
yl'ar a SPl'OIHi Pl•nsinn Fund. with 
th1• .\nwri<'an Fh·ll'ht•r :-.;ational 
Hank and Trust Cnmpan~ of Indi­
anapolis a" 1'rust1•1•. \\'p an• paying 
at"tuaril~· dt"11•1·mi11t·d amounb into 
th .. flt'\\ F1111d l'l'J.(Ularly. 

Lcarninl! .\ hout 
Om· Bu:-.inc~s 

~lost Indiana Bl'll pt·oplt• would 
likl• to know mol'l'. and should k11ow 
mon>, about the Company of whil'h 
tlwy ar1• a part our polid1•s a11<l 
our ohjl-l'li\'l•s and why WI' do thin)!:' 
t h1• wa~· WP do .. \ n 1•1Tt·!'l n 1• mt'! hod 
is tlw 111 formal, 'round tlw-tahli• 
dis<'ttsston imoh i11g a work 11roup 
and rts su111•rdsor in which all ft•el 
fr1·p lo «'XJll't'."" lht>ir \'i1•ws, ask 
qu1•st ions anrl olTt>I' ('Ollslnttli\'r. 
sU)l)lt•sf ions. ,\ Jll'Ol!l'am of I hrt•t• 01· 
four sul'h discussions a yl'ar t·en­
ll•ri II)( on st'l1·l'I e1l lopil·:<: nf 111·1wral 
int 1)rl':-t was lwi.ru n i 11 1 !Hi·I. 

Good intt'l'llHI t·ommunil'alions 
within all orga11izalio11 ll!rn upward 
as \\\'II as downward. I 11 a husilll'ss 
lihl' ours, wh1•r1• t·oopp1·atio11 ancl 
tt•amwork an• so \'1•ry important. 
Wt' llt'lit>\'t• that ).rains in l'mplo,\'t'l' 
knm\·lt·dg,• and u11d1•r:-landin11 :11'1' 
soon l'l'flt-tlt'll in morP satisfal'lol'\· 
and pl1•asinl!' s1•J'\ it·<' to l'US!onwr~. 

C'ommu111tations Jll'Cl)!l't•ss has so 
sfi rrl'd tlw ptthlit' i11f1·1·1•sl that ll'I<' 
ph1>111• sp1·ak1•rs and mot ion pill u n· 
lilms an• i 11 cons I ant 1ltomand for 
nll'l'lin)!s of l'luhs ancl on:aniwtions 
or 1•\'1'1'.\' kind. \\'1• ha\·1· orsraniwd a 
\'olunll•1•1· S1ll'ak1•r:-: Hur1•au. ('nm­
post·d or mnr1• than fift\' l11diana 
H1·ll nwn :11111 wonwn !iv.in){ in all 
parts of th1• slatt•. Tlwy all 1•11joy 
making talks and h:t\'t' ht·t·n train(•d 
in :'l'\'tll'a l ty1ws of pro•st>nlal ions. 
Our film library had its higsrp;;t 
y1•a1'. loanin)! film,.. for 22.:>oo show­
ings to a iota! auclit•nt·c that np­
p1·oaC'h1•d a million rwopll' ..• 



Rat<.· H<.•cludion:-; Wi ll Sa\e 
Hoosiers s:~ .. > 1\l ill ion 
.\nnuall~ · 

lloo"il'I' t elt.>phonc ll='l'l's will :-.we 
mon• lhan $:t;;oo,oon a yl'ar as a 
n·sull of lm1·pr r:hal'lll'-" for lol'al 
and Ion~ distanl't• s1•l'vin· announl'ed 
in H11; I. 

Indiana R1•1l',_ r1•sid1•111·1• l'U,.;tom­
l't',.; will sa\'•• n10n• than a million 
doll:1r,.; a11nt1ally on lm·al Sl'l'\'it1'. 

Efft•l·tiw last .July, ha,.;i1· rntp;; for 
rP:·ddPlll'•· ,.;t•n i<:P 111'1'l' n•ducNI, sub­
urhan zn111• ralp,.; IO\\'l'l'l'd in thl' 
lar~l'I' 1•xthan~l's, and "milea1:w" 
chal'g1•s l'or urban st'l'lll'l' in rural 
arl'aS 111'1'!' r!'m0\'1•11. 

Lm\·pr c·har~1·:-; for many stat ion­
to-stat ion ealls to nthl'r stat1•:-; and 
to Indiana puinh as w1•1l ll'<'l'<· an-
110Unl'l'1l latl' in I he y1•a1· and lwcanw 
efft•l't in• Ft•liruar~· 1. 1 %5. The 
principal cha11)!1• was to <'\.lt•nd the 
Jll'riods <Jurin~ whid1 our lower. 
off-1wak. ratl' .'clll'liul1•,.; appb 

Bargain tti)(ht rates an• now in 
PfTl'I.'! aftl'r 8 p.111., six days a Wl-'ek. 

,\ .i:limp'l' 11r the 1 r11,,h.1r "' ttlhing 
<=<1uipmcnt in the nc" L1:han11n 11fli1e .1' it 
'"" hcim: in,1.tllcd h) <he \\'-''tern I Je1·­
tr1< ( ump.im, under the ,upcn i'inn nf 
A. R. \\ chcr (rii,:ht). \\'orking "ith him 
.ire c<1u1prncn1 in,1,11Jcr' J.tml'' "·') lor .1ml 
P .... I c"" (t1n the l.uldcr) 

and in add it ion apply all Ila~· on 
Sunda.I". Tlw 1•\'Pni11!! rail's an• now 
in pfl'<•d from 1; p.m. lo ~ p.m .. six 
days a WN·k. and ~tlso apply during 
lhP day-time on Saturday. For 
many 1·n•1li11sr and Rat urday calls 
tlw rates tlwmsl'in:s w1•rp lowcn•d. 
Be!!inning April 1, lhl' ratt•s for 
da~·-timl' :;lation-to-slnlion l'alls lw­
yond 6011 milt•s will lw rcdue1•d nlso. 
W1· 1•stimat1• thC' total 1011µ- distance 
sm·inl{ fo1· t l'IPpho1w us<' rs in 1 ndi­
ana will lw ahoul ~2.flOO,oOtl annu­
al!~'. 

Thl' mil• for a thrt>1•-minutr. sta­
tion-to-station ('all aftpr ~ p.m .. or 
any! i me ~unda.1. lwl \\·1·1•11 th<> most 
wiclt>l~· s1'paral1•d ll•l1•pho1ws in In­
diana is now only •Ill t·1•11ts, and for 
most 1·alls is 1•\'1•11 l1•ss ... 

Exd~e Tax Relief U rQcd 
In the coming year WP hope 

that tht• Conj?'l'Pss will at long- last 
:-il'l' tit to eliminal<'. or at least 
substantially n•dut'<'. tlw IO per 
l'Pnt t·xrisc· tax on t1•IPphorw sPJT-

il'e. This IP\'~· fall:-; clin·l'lly upon 
ou1· custom1·rs. WI' simpl~· collect 
it for I h~ ft•dt•ral ~o\·prn1111.>11t ... 

The remon1I of this antiquated 
tax would sa\'e Tndiana Rc•ll's t•us­
toml•r:-; mon• than $12 million an­
nually. Tlw n•lpa:-;1• of sul'11 a sum 
from t lw tax burd1•11 l'atTit•d hy 
t ht• t1•ll·ph1111C' would c1•rtai11ly ht> 
sti111ulatinsr to husirwss Jf<'lll'l"ally 
and furl lwr inl'n•as1· t•mplo.\'111e11t 
in Indiana husi1wss and industry 

Our industry i,; ('har~('(I with 
furnish in~ th<> communications that 
indi1·iduals, tommunitil's 1'YPl1 th!' 
r111tio11 l'all rl'ly upon\\ ithout qurs­
tion. \VP :II'!' proud of out· J!onrl l'C'Jl­

utat ion as a husirH>ss a11d tlw J!OOd 
n .>putation of lt•IPpho111• pt·oplc> ev­
l'l'ywhen'. We n·coJ!nizP it is a top 
responsihilitr of l'\'1'1')" managPr at 
e\'er.1· ll'\'PI to uphold tlw tradition­
al sla111lards of inlt',10-it~'. Tlw f<'C'l­
i Ill{ for 0111•-hun<lrl'd·C'•'nts-011-lh<>­
dollar quality in l'\'1•rr job \\'l' do is 
the \'err lift• of this business a11<l 
alway:-; will be. 
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.John Bat tchcr l>H \ t' S inder 

Plant Alumni Get ... 

THE AEEOUDTIDG UIEWP OIDT 
By John Jt.:tt.:r 

A numlwr of Indiana Ht>ll nw11 
who fornwr]y saw th...- t<:lepho rw 
husirwss from thl' Plant point of 
vi(•\\". arr A'<'l ti ni.r a 1ww prrsfll'('­
ti n• on it lhl's1• clays f1·om tlw 
ehallen.id rw 1·palm of the compu­
!t>r. 

'fhr~ lwloni.r to an ex pandinJr 
irroup of Plant dl•(lartnwnt alumni 
\\ho an• finclillJ! 1•xciting oppor­
tunitirs and i11t1•rps(s in thl' fil'lcl 
of data pron•ssini.r in our .\ccount-
111)! OJH't"a(IOllS. 

Ray \\' l'SOIOW"iki is typita I () r 
the j!l"OU)l 

Lt's!' than a Y<'ar ag:o. Ray was 
a fiftt>rn-~·C'ar \' t't11ran in t hl• Plan I 
cl1•partmPnt. workin)! ;1s a rppair­
man in th1• South Bt·ncl mohilt> 
radio :-;hop. 

,\ lcthuth .1uount.int John I I.ill, left. 
"·" in"ruuor for na, ·, da'' of .tHOUnt · 

.int.,. 1\hn in the i:rnup \\Crc l>itk How. 
•<:.i tc<l I cf t. .1 n<l J .u k 1'a.1n. 
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Hi· enjoyl'CI his work durin)! th!' 

\\t•t•k. Ile likt>cl lo n•pair radios in 

his ,;pan• t inw. 1•njoyed danc:inJ.! 
polkas with his wife and pla~ini.r 

hall with two younj.!' sons on thl' 
Wt'<'k-t>ncl. A I most t'\ 1•ry Sat u relay 
ht• ]lla~l'd clarirwt in a small com ­
bo that pe1·fornwcl for Polish wed­
d i llj!S. 



1\en Atki nson 

Exn·pt fo1· t lw fad that t hP 
family now li\'l•s in lndianapolis, 
Ra.'"s horn(• lifl' 1s st ill pn•lt.\' 
much lhl· sanw. His job is a dif­
fprcnf story. 

Last t\ ugust lw accPplt>d a pro­
mot io11 ancl fransf<"r to flw At·­
eountin)! dl•partnwnt. Sincc> then 
lw 's bPPn busy i 11 his rww job as 
staff ac:eountant !Piling- t·ompu­
tPrs \\'hat lo do . 

Tlw eomplPx data mac:hines Ul'­
c:omin)! so much a part of husi­
rwss' wa.v of lifl' dl•pc11CI o n (ll•opll• 
l ike Ray Wt>solowski lo )!Uidc 
t"\'t•1·y »lt>p thl'_,. takL>. While they 
may appl•ar lo be )!cniuses, com­
(l llll' l'S must lw carl•full.'· fpcl \•ach 
dii.rit and ciphl•r, or things won't 
J!ll tlw \\'ay t lwy :-;hould. E\"l'll lhP 
most sophistiealed equipnH'nt is a 
'l lavl:' of ifs human na·ntor. 

''l'n• ll'arnl•d lhb ahoul com­
pult•rs," Ray says. "the_,. do ex­
act'' \\'hat t hl'.\' an• told. 1f you 
µ-ivc lh<'m tlw ri)!hl information. 
you'll gpt lhP right ans\\'cr. Jr 
\ 'OU ll'll t hc>m lo do thP wron)! 
thing. they'll clo that too." 

Orw nf '4l'\'Pral Plant nwn who 

Dick Heife l 

h:ive PnlPred t ht• clata processing 
fit-Id in t hl· last .\·ear, Ray says he 
brought no special haclqrround or 
skills lo tlw job. 

.Jim Ilt>aton, g-ent>ral nwc:haniza­
tion manager. who inlL•rvi<>w s 
proi:rramnwr pros1H'C fs. think:-; dif­
fHe ntl)'. li e saw in Ra.\· whal he 
looks for in all his lll'Opll'. 

'Tm inten•sled in me ntal ath­
IPtes. Tht' man who likt>s lo work 
t-rossword puzzles. or brain lt>as­
l'I'>' in ma)!azines . Tht> man who 
c:att c:oncl'ntrale, n'ml•mher, and 
S«'P a job through no mat!l•r· how 
loug-h it may in•t alonl{ the way." 

!<'ollo\\ ing lhP test all candi­
datl's for the pro)!ramming- .1n·oup 
lakl'. Ray came lo Indianapolis for 
a 1wrsonal interview. Thl' possi­
bility of being ofIPrt•d a job in a 
Held that ittlrigued him had 
t·awwd him lo do sonw thi11kit1g. 

" I had maclt• up my mind that if 
I barely passl'd the ft>st just by 
tht> skin of my tL•eth 1 clidn'l 
want the job <•\'en if it was offorecl 
lo me. That wouldn't havl' bl'ell a 
good mo\'e for me, or for the Com­
pany . At lhP saml' tim<'. I knew 

Dick Rose 

that if J JHlARNl with a pretty goo<! 
stC>l'l'. l"d lik l' a chant:l' at it." 

Ray's test scores \\'Pre good. attd 
with his formal tlassroom train­
ing ancl actual t'XJ>t•rit>n<'L' lwhind 
him, hi' now appt•ars as rPlaxed 
running a CHS\' of t rouhll' in a 
program as he was nrnnin1t a c:ase 
of lroubll• in Plant. 

"Except here we call it ck-hug­
l!ing-." he 1·emi11ds you . 

What if somPotw had told him 
this time• Inst yc•ar that hl'cl ht• 
in Indianapolis on tlw job hl· now 
has? 

" I wouldn't ha\'t' bt>lic\'Pd it. I 'm 
doing some! h in)! I tH!\ l'r t bought 
l'd ha \'e a t ha nee lo do. and it's 
really a c:halll•nJ!l'. On this job. 
you're c:o11sta11tly doing sonwthing 
differl't1l." 

Ra) 's latl'sl assignment is lo 
work out a ml'lhod of using lhe 
tomputer to prepare bills for long­
dislantt> call~ mad<' from Stalt• 
l loust> phorws. As in most in­
stances, h<>'s bt•<> n )!in·n the proh­
Jpm and the cle,.;ired result. H's 
his job lo create> lhl' program that 
will take> the task from manual 
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THE ACCOUNTING 

VIEWPOINT 

Co11ti1111ed . •• 
hancllinJ.! to a faslC'r and more 
erlicienl method. 

Pro)!'ramml'rs must possess i11-
ll<'nu ity. "\\'hl'n lhPy comp in 
hpr(•," onl' supl'l'\ isor said, 
"t hey'n• on t hl'ir own. Tht>y\'<' had 
classroom trai11in)!. and \\t' kno\\ 
they han• lhr l'apahilitil•s. "'p 
clo11'( tell t ht>m how to do l'n'r.,·­
t hing-. Surl', "e'll help if lht•y run 
into a \\'all th<'~ l'an't climb, but 
t'Vt•n thPn \\P \\'ant to chom;p sonw 
options they\·,. lhou){ht up tht•m­
~l'lves." 

.Just rrct·ntly Dick. who had a 
radio licrnse and "an inten•Rt in 
!t'thnic:al th inj!s" \\'ht•n hl' joined 
our Company, workl'd with Tra­
flic's Lola Vann in cli-siJ,!ninir a 
way to defitte troublC' tn•nds on 
opP.rator toll til'kt•ts. 

I!r wrote· a pro){ram that pro­
virh>,.; Traffic with a prinlL'd shed 
from thl' eomputl't-, detailing tlw 
kinds of tiekl'l 1•1·1·01·s madl' most 
fn•quPntl.r in Pach central office. 
Thi:-; Pnahll's oppralor training to 
be built around these an•a:-;, t lwrl'­
h.r prodclinJ.! lh<• i:ustomer with 

Plant department alumni 

find their accounting jobs 
interesting challenges . .. 

Ray \Vc•.olow~ki . .. cell ing a rompuier what to do. 

The programmers will tt>ll you 
it is this challl'llJ.!l' of ownin/.{ an 
assig-nmenl that appl'als to them. 

Dick Reifel, a Plant l'l'pairnrnn 
in Indianapol is bdorp modnJ.! into 
a staff accountant's job lc1:-;t :-;um­
mer. says it's satisfying lo pul a 
prog-ram on papc>1', han• il work, 
and Sl'l' an imprO\l'ml'llt result 
from ii. 

Look At It Th i , 
\Vay-Ditk Rcifo l and 
Ra} ta lk over the flm, 
l h ,1 rt of a n>mpu1cr 
program. 

mon• at·tui·ate hilling and henct• 
IJl't ter :-;pn ict•. 

.Jim Ih•ato n feels one reason th<> 
Plant mt•rr ha\'t:' bet:>n so :-;ati:-;fac­
tor~· doinJ.! computer programmi1w 
is hetaUSl' therl' is a striking sim­
i lal'ity 1Jl•1 \\'l'en the johi<. 

"Afll't' all. a central offieP i:-; 
mul'h like a big eompute1·.'' h<· 
sa,,s, "and most or lht:>i<e nwn han· 



(he< kinµ out .1 <0111pu1 ... r "1rinµ p•tncl 1n one nl \1111unt· 
1nµ ', '"""r.tl ··rn.11 h11w .1r1 .. " ' ' .1rt John BJ Ill her, Ide, .ind l'om 
Tuhlh, .111 I U/\I 11i-111111cr c11µ111ccr 

\\111·k1·d in Olll' at sonw sta111• uf 
th1•ir Plant cal't't'I'. Tht•ir s)'slPm· 
atic· nH'thod of tracin)( trouhlt• 
lwlp" tlwm in followi11){ a pr1111ram 
t n 1·11mplt•t ion. too. It's n•a II~ a 
:--implt• t ran:-ition to fan·." 

Ray \\' esolowski lllffl't':'. "r l'l'I '• 

tainly han:! n't learm•tl all 1 111·1·tl 
to kno\\, hut I am surprist•d al ho\\ 
m11d1 thl'~ han~ ill'l!ll ablt> to t1•ad1 
us in "uch a sh01·t tinw." 

Thi• d1•s1n• to kno'' mol't• takt•" 
most nf lhe ){l'OU(l to dass 0111· 
11111ht a \\t•ek on lhl'ir uwn linll' 

In lt•arn about tht' \ariou" 1·om­
pul1•r" workin)( 111 hu,..inl'"s today . 

.\ll•a11whil1-. the nrnehi111•s that 
an• atilt• lo talculatl' millions uf 
1inws l'as ll:'r than man, a111) 1·a11 

n .... 1, lo k.I\(" lor their \\ccld~ llllllf'llll.'r d.i"· Jim ..,.,Jhcrn, 
u :ntcr, .111J D.1-. "md.-r d1.11 "ith Jim lkaton Ide. µcncr.il 
me< h.tn11.11i11n m.in.1µ<·r 

1 un<h hour 1on,cr,.niun 11fccn 1cnt1:r' arounJ 1urrcn1 pmjc:u' 
Joining HJ\ .inti hi, CricnJ, i' B1 II h.cn111·1h, "ich 1h1· wlf cc: mp. 

acl·ompli:-;h i11 an hour cal1·ula­
tio11s it would take orw man :;on 
,\'l'al':-> to perform 011 a 11 a \ 'Prag1• 

work \n•ek h<bb. stand n•:ul~ fo1· 
in,trudions from Ray \\'l•solo\\:-ki 
and lhl· olht'r Plant dt•partnwnt 
alumni . 

Xu\\ . .. if lht'l'l' an· just a ft •\\ 

Polish \\'l.'ddinirs around that 111°l'd 
a vood l'larirwt pla.n•r. 

Afccr lunth it\ hriJi.:c 
cimc \[o,, uf the Ile\\ er 
pro,.:r.immer' .1n: I"'' 
I c .ir n 1 n i.: .1nJ tal..c: chc 
µ.imc \C:n \Criou,h ­
C\ iJcn<c:<l h, 1he contc:n · 
1r.1111in uf t) .. ," '>andcr. 

l'urmcrh .1 Plant n1.1n in Cr.1" ford" tile, h.c:n \11..in,nn cn1m' hi\ 
ncn .l'"J!nment a' .tn \uountin,.: prui.:r.1mmtr H11.1 "Jlllmon'. unu 
m.1n.1µcr. ,., ,h,"' n here 1cllin,.: him nl a prohlcm ,ht ".lnh "'IH:d, 
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SERVICE 
ANNIVERSARIES 

lluth 'illH'I\ 
ll.1chd B· tt<·,cn11.:' 
,\! .thd 'iC< tlUl . 

If ' C. 1tl' 
( 1 H.aui;h 
Crrlhl'n Chm.um 
<11 It: r. :-.1111th 
\\ T Cu'.\ 
R. '-· l lu\\ nwn. 
T honu' J ..,ht:d1.1n 
Gt:nrt.:< \\ 1'.11tn'<>l1 
c "· Ph lt.rr< 
J.unt:' :'>(. \\ .1ym 
.\l.1rtl' C.ilcw< r 

E. H. 1':.rl1l11 
-'"'•rh Kr.iu' 
Car11lin1• .\d.1111 

Don.rid .1 I !.1r,.:.1dun 
l•mil I 'tn·1d1n 
Olin:; I lo,.ui.i.:111 
l.utht:r ll .111, Jr. 
R;1lph C:. Hrunro•n 
1. ... , J\l.111rltl') 
Ff.ml<'\ Hopp<·t 

Pl'.trl F1.ll'IL _ 
l\l,1ry ) . R1d1h.11. 
C.rtlht:rr 1 len'k) 
( h.1rk' B. C'o11•p< r 
[,thn r.!11111« 

45 Years 

40 Years 

35 Years 

_ Tra1hc. lntl1.11t.1puli, 

Tr.111ic, l'<·ru 
Tr,1tli1, ~lu11<1l" 

_Tr.1iT1< lndi.111ap11f1, 

( 1111' 11·~c1.rl, lnd1.111 •• p11f1' 
Flll,tn11.1l. l ud1.111.1p•tlt~ 

J>l.1111, J\lariun 
Pl.1111. ;-.;, \\ Alh.11H 

l'l,111t, lr1d1.111.1polt·, 

Pl.1111, C '''" t111d"dl< 
l'l.111t, lncli.111.1p11l 1' 

!'I.mt. Hloom111,c1011 
J' II :'-1.c rl\111 

J'l,1 I '1111111 fk11,J 
' I 1 .. 11t. Hl'<ltm.! 

30 Years 

l'uhl1< Rd.1 11111', l11d1.111.1p11l1' 
Pl.mt. 1\11.lt:r,lHI 

Tr .11f1., 'hdhp1llt 

25 Years 

A,111u111111g, l111l1.111.1peoli' 
A1<ount1n,c, lnd1.1n.1pol1' 

l'J.1111, ,\ lar111n 
PIJ11t , l11tlt.1113pol1, 
l'IJttt, 'outh B, 1111 

'J'r.1thc, M1cl11.c:.111 <ti!' 
1'1.1lh1, lnd1.111.1p11l1' 

20 Years 

J!,t:fyn ~11111lrn1111d __ _ 

Com1111·1uJI. lnd1.111 .. p11li' 
M.u !..tttn.i:. l11,f1.111.1p.il" 

PIJnl , Andn, .. 11 
Pl.int. Hl11nm111.i:to11 
_Tr.rllil', l'r.111kfn1 t 

__T1 .1111<', \'inu~nm•s 

_Tr;itlic. l\£.trinn 
-- . Tr.11111·, ,\;c\\ .-\ll>Jll)' 

Tr.1llic, ~fun< 1<· 

l.un· Tador ___ _ 

J\!.1rv J.111• Dui:.i:iri- . 
Rurh Knl<r 

Juhn t:. 'l'h11111.111 
John H. llu11l1r _ 
\\ d liam I Perkin' 

15 Years 
__ Pl.11H J:n_!:r., Ku!..umu 

Plant, ln,lianarol" 
_ Pl.tn t, l.t hano11 

I l< .111<1r J. ,\I ur rhc1 
J.1111t:' f., And,,r,11n 
Roh1·rt I C .1uddl 
J11h11 J. Turk 
Rohcrt A. H.1kn 
lh1h,·rc I Bro" er 
C H11lli11g"'·or th 
\\'rllrJm R. Kun,cc!.. 
\ 1t't11r R"f'"' 
't.111lq· ,\£, lhpw .• 
Deon.lid E :\1111.1' 
lkl<n \\' tll...r 
lk11 I" c..r.1111 
D11 i' ' 'ki•111«r 
1'.it Ill .I Rnl l ' I 

".11hryn 71<.,ln 
\l.1rrt: Fr 1ddk 
lktt•· \\ .tll\cr 
Do1111.1 111 Aill· r 
J'r,11\l1 ' · H11hr 

Ju r) .f . C..rq 
'l'lwma' D '> 1n1t 
lh•\\Jtd I I I 

l•l'111gt· 'f Hr11\\ 11 
J Ill<' R. (;.1111<·r. Jr. 
( 11r111·l111' l·i.:,i.:1·1, 
J .. hn ".111 111 
P R ll.1 mm1·1,ky , Jr. 
Roll.u1J A I lart"•(k 
RJ1·11101i.l I .. ll1tt11<' r 
f.1;k A Bui klmrn 

0

Rnh< rr I( l'ulr11n 
Rnh1-1t I 11.tnlq 
f11h11 \\ I !11,t<·rlu 

0

1\1111.tl.J \\ , , ,.11,1111 
\'m: I ~l.11lw\\ 

R11but :\ l'ri,,t 
)11) (l• ( '"~ 
.fn}'C<' J '>1111th 
l.111.:11.1 hh;111 
f ... rn D.111.dll 1 t1 
< .1mtll -· R d<·1111u1 
0111111' ..,u, \l1ch.1d 
f',1h H Ruhuts . 
i\f.1.!111111:1 I kd11d,; 
Barh:t1 11 .\1.111111 
Ruth Ann.1 '>loll 
\1111.1 s. ( Ill.I: 
·\11< (; , Popl.rn·,f,;j 
Dnrt' I l.1rri~ 

10 Years 

Pl.1111, ~11u1h lk11d 
Pl.mt, lnJi.111.1rul1' 
Pl.1111. lnd1.111,1p11l" 
Pl;1111 , l11dra11;1pcol1' 
Pl.111t, l11Ji.111.1p11f1, 
Pl.enc, l11d1.rn.1pul1~ 

J>l.1111, lndianapof1, 
. l'l.1111, l11d1.111.1poli' 

Pl.1111 , l11d1.111Jpol" 
l'l .1111 , lndi.111.tpoli' 
Plam, lndr.marc•lr' 

T1.11!il', l11 ,li.111.1rc•li, 
TrJtlic, I\ 11"illl0 

_TrJIJir, Fort \\ .11·11e 
'J'r,1tT11 Auhurn 

Tr.11111. I l untin,1:1011 
T r.rill<, J\lunci, 

T1.11h1 And<'""n 
T1,1lht' ""uth lk11d 
Tr.illll 'uuth !kn.I 

l'l.111l l•n,1:1, Hf.ulll1111,L:tnn 
Pl.rnr, lh111t111i.:1<111 

1'J.111t , J.,tfJ\'Ull' 

Pl.1111. lkdtur.I 
Pl ,111t, l\lunu<· 

_ Pl.1111, C .ulumhu' 
_ Pl.int, lndi.111.1 p11li' 

Pl.1111, lndi.111;1pol1, 
Plu11t, lr1<l1.111Jp11li' 
P!.1111, l11d1.111.1pol '' 
1'1;1111, l111l1.rn.1p"lt' 
Pl.1111 , lriJ1.m.1pnfi, 
Pl.1111. lndi.m.tpPlt' 
Pl.1111, lnd1.111.1pol" 
i'l.111t, l11di.111.1p11l1' 
l'IJnt. lndia11.1p11IJ, 

l'l .1111, ,-\ 11J<·r "•II 
Pl.rnt l11di.111..1pu(i, 
Pl.int lnd r 111.tpn(i, 

_Tralhc ''lllurh lknd 
Tr.tlhl, lnd 1.111.1p11f1, 

_Tralli<. l11d1.1n:ipuli' 
Tr.lllil", Blu111111n.i:w11 
Tr:ilfi<. Hl1111rn111,t.:t1111 

Tr.11fi1 lk.lf111d 
Tr.1tlir, h.111\\tlll· 

_ Tr.1th<. l'urt \X'.1yn1· 
____ Tr.1lhc M unli<· 
Tr.llh( <;,outh Bt:n•I 

Tratlic Michii,:.111 Cirr 

file:///faiie


in the month of 

Huth Shi' el> 
Ill Yur' 

\V. T. <.ox 
-~ 'I l:.11' 

-
(1c1H~c \\'. P.u1cr,011 

'\~ 'I c.1r~ 

Clyde E. Smith 
i~ \<:MS 

-
C. i:. I laui-:h 
3~ Yc.:.1" 

C.1roline Adam 
>O 'I l .1<> 

L S Phillippe 

'5 'I ' ll' 

Donald j . I largadon 
'~ Yl'JIS 

MARCH 

~1.1hcl ..,lllll<:n 

Ill \ <.If' 

H. 1'. . I l1mcrwn 
'> ~ '\ < II' 

E. 11. K.1hl., 
'\ti 'I CM' 

( 

-
Olhcr L. Knii.:hc 

.25 Y<.1rs 

{,ilhcrt (hmann 
) 'I l.11' 

\l.1ric C1lll\cr 
i5 'I C.11' 

J 11111 J. Strcilhcr 
?~ ' l.'o.ll ~ 

Luther I I.di, J r. 
'~ Yl.ll' 

H.1d1d Bcuc.i:ni..:' 

10 '" '" 

l'hom.1' J. Sheehan 
'\~ 'I c.irs 

J1hcph Kr.tu' 
10 \ l'.lr' 

H.tlph C. Brunwn 
,~ 'I l.:.HS 



R. B,11 km.in 
0. H. Hdwn 

Finn Dnn 

J.ltk D1xo11 
T. T Tech 
J. T I ,1,u:rh __ 
J L. C. •• mctt 
C.t·ullc \X' ilson 
Rolx·rt.l Curry 

11.tzt·I C.. J\kF.11 l.111J 
MJ11<: J\1dlc1 
M.1rg.1rct Stury 
MM1c Wtll1.11m 

\\ P. Connor 

45 Ye ars 
CommcJCi.11, l11d1an<1p11li­

__ Pl.1m, lnd1.1n.1pul1, 

40 Ye ars 

35 Yea rs 
___ Pl.1111, Bedford 

__ ---- Pl.1111, lnd1,111.1po!J, 
_ ___ . _ Pl.int, lnJi.1n.1pol1' 

30 Years 

Pl.int h .111" tilt· 
___ Tr,1Jf1c, lnJ1,in.1pul1., 

Traffic. J\lunc11.: 

C.11n11nuu;tl. Jc/Tu,un' ilk 
Pl.1111, lnd1an.1pul1, 

Tr.1llic J\lunuc 
------ ___ Trathc, lnd1.111.1poli' 

25 Ye ars 
Atu1u111111g, l11J1.111.1pul1, 

Pl.111t. lnJ1.10.1poli, 
Pl.tot, l11d1.1n.1pnl1' 
Pl.int, 'inuth Bend 

_ Traffic, Fon \X' .1y11c 

R.11 mnnJ L. Rt:1ht·r 
\X' dli.1111 C.igc 
ArnolJ Johmo11 
K.11h1 )'11 \Xl hct·l1.:1 
Alice R J\f.1,.,1ng --- ______ ----- Traffic. lnd1.111apol 1, 

20 Years 
J.111e1h Cr.I\\ ford___ Comm.:rc1.d. lnd1.1n,1pol1., 
);met Cook -------- Commcro.tl. J\11chi~.111 Cit> 
J\lddrcd I. !:lm1th Commcrc1.1l, lnd1.111.1pul1' 
Alht:rt I.. 'im1th _M.trkcting, JnJ1an.1pol1s 
\\'ill1am E. C.11nphell Pl.1111 Engr.. Cr.rn fordwdlc 
Rmann.1 S. Redmon Pl.1111, Pc.:ru 
D. L. FJrl)'" 111c Pl.1111. J\1.trtinwdlt 
Tlwma\ H. 'ic1tz -------- --- - - Pl.1nt, Jdfor\nnvd It: 
i.OUl\l' l. t:c r r.tfftC. l11d1,1n,1pol1\ 
lld.1 \X' .dkcr ______________ Tr.tthc, Jnd1.1n.1pol1s 
Marg.1rct O'Bri.111 Tr.1thc, Vinn:nnt:' 
Wilma Blackman -------------- Tratlic, J\f,mon 
1'.in.1 J . Sl1.1Jr Tr.1ff1c, Huntingwn 
Hden Johnson------ - - - - - --- --- - -- Tr.1llic, AnJcr\un 

GlcnJy11 Y . Cur11, 
Robcrt Ros' 

15 Years 

Commcrc1.1l. J\l.trt1n,vdlt: 
Comm<:rci.il, J\[ich1,.:.111 Ci1y 

Ruth I Slt11111tllll' - C.ommcru.tl, ""uth Hu111d 
Rnr l\ Hulmt'' J\f.lrket1ng, lnd1.in.1pol1' 
f>;1ul H . I\ lacy Pl.int Fng .. (r;t\\ ford" ilk 
l.uClllt J\f. F1'k Pl;tnt, lndi.111apol1' 
Fd" .11J \X' .dkct Pl.111t, lndiJn.1pul1s 
Hc'<:rll' I l;m,111.111 Tr.iltic. lndi.1napol1, 
'\orm.l A Honn ________ -------- Tr.1flif, lnd1.111.1pof1, 
Ruth F 'im1th __ Tr.tllic, Blc1<•m1n.i.:1011 
hc.:lyn l\lyt r' Tr.1flic han,\llk 
'-. .1t.d1t: >;,11lor _________ 'J'r.1lht. -.outh fk11d 

Arkn.: l 111h.1ugh Tr.1llif, Snuth lknd 
K.uhlt•t·n D.11 'l'ralhc South lknd 

P. C.unhn Br.1dy 
Je.inc·tt t' P C1.1dd1' 
Dun II. An1n 
(h.irl11t1c ..,chnc1J<:r 
J.1ck Stc.:t:J,1111th _ 
Ch.1rfc, I \X'11rnlrutT 
I.ct Brock 

10 Years 
C.ommt·rd.d. J\funuc 
Cumm<:rc1.1l. l\lunc1t· 

l\f,1rkc.;t1ng, lnd1.1n.1pnl1, 
J\f.irh·t1ng. lnd1.1n.1pnJ1, 

Pl.int. I ch.111011 
Pl.int. l t·h,u11111 
Pl.int. Bluffwn 

Fr;1nc1' Dern nin.i.: Pl.int. Pcrn 
Shi rlcy Rc.:q> PJ.1111. Pu u 
Curus A. \\ t·stf.dl PJ.1111 , J\funut· 
R.dph I· J\f11rn,________ Pl.int. lnd1.tn.1pnJ1, 
\X'diJ.1111 f llnl111 Pl.1111. !11d1.1n.1p11f1, 
Ron;tlJ L. J11h11\1111 Pl.int. l11d1.1napnJ1, 
R1d1;1rJ A. J\furJ11ck Pi.Int, lnd1.1n.1pnl" 
Ruhcrt \X'. Snydt·1 Pl.11u. lnd1.1n.1pof1, 
Jc.1n1nt: B . .:'\twhou'<: Pl.tnt, lnd1anapol1S 
G<:rald Vcrmilltnn Pl.int, lnd1,1n,1polt, 
1'mm.tn F. C.1rnn Pl.int, lndi.111.1p11l1\ 
l..1wrc::ncc Jupin, Jr ------------ Pl.111t, lnd1.1n.1pnl1' 
R11hc11 W J\1011' Pl,rnt, l nd1an.1pul1' 
Ch.irlc' T . J\lcDonou,i.:h Planr. lndi,111.1puf1, 
Alht-rt J. Htrbt·rtL Plant, lnd1an.1pnl1' 
J1:ralJ Sd1" umcycr_ ________ __ PJ,1111, lnd1.1n.1pufi, 
J.1me' 1\1.lt\ Plant. lnJ1.1n.1pnf 1, 
l·u,i.:cnc· Alyn J\1011dy Pl.int. lnd1 .111.1pol1, 
G.1r J. \Valhm11h ----- _ ---- Pl.1111, Jnd1.111.1pof1, 
R11ht:1 t J\f. Cup<: Pl.int, Pl.unht:id 
1\11ncr,.1 I . Hupper Tr.1tl1f, Munuc 
Ro,cllt: Lt:\\ 1' _ __________ - - --- __ _ Tratfic. 'iou th BcnJ 
FJlt't:n T . Lt·hur,i.: Trallic. Fo" lt'r 
Don\ D i\ewtnn _ Tr.t!lic, Fo\\ lei 
Dclorc.:' Moreland _ _ __________ Tr.1thc. lnd1an.1pol 1s 
V 1r,i.:1n1.1 Fr,1nklin __ _ TrJthc. Rluom1n1-:1un 
P.ur1c1.t J\fcClur<: _ Tr.1llic, Terre H.iutc 
V1r,i.:1n1.1 J\fill,paugh Tr,1thc. Tcrrt H.1utc.: 
J\f.irdrn Stc,c.:m ·-------- - - ___ Traflic, Fort \\ ;n·nt• 
Ht:lt:n l.\f. Kuh.1nr _ _ __ Tr.1tJ1c, South Rt:nd 



C. H. Barkman 

-15 ) "'·'" 

]. T. Fa.,tcrl) 
;5 Y <:at' 

1'1aric \\lil1 1a111., 
30 Yc.1rs 

C.ctille \\'ihnn 
35 Years 

J ,ick Dixon 
35 YcJJ' 

-
Ra)mon<l L. Hieber 

25 Ye.Ifs 

Anniversaries 

in the month of 

APRIL 

rlo)e Don 
·10 y l:.lr> 

J. L. C.1rrcu 
35 Years 

T. T. Teci­
n Yc.irs 

K.1thryn \'\' heeler 
25 Yc:.us 

.Margaret Storr 
JU Yc.1r:; 

\\lilliam Gage 
25 Yt.:.tr' 

Arnold Johmon 
25 Years 



Pri1icess Cassie 
Cassandra Lee Kamp, rn-year-olcl Indiana l1n­

i\ersily sophomore, will lend her talents and 
beauty to man~· of the gala en•nb of lh b ~·ear's 
":JOO" Fesii,·aJ as a member of the Quet•n's tourt. 
She was one of llw lh·c> linalists among the :1:~ 
c:onlcndprs who competed for the title or qlH'l'll 

or tht• Fesli,•al whieh accompanies Uw annual 
:)00-mill' rac·t> at lht' Indianapolis :\loto1· SpN•d­
way. 

Cassie was sponsored in the queen·s t·onksl i,_,. 
l\Jr. and :'l frs. Roy C. Eehols. A long distance 
operator in lndianapolis l 'nil :~ last sumnwr. she 
is the daughter of :\Tr. and :\1rs. Gaylt• 0. Kamp. 
or Indianapolis. Her motlwr is a scc:rclar.v in thc> 
engi net•1·ing rlcparlmcnt at llw Western Elt>dril" 
Shaclelancl plant. 

PrinC'C'SS Cassie is majoring 111 lmsine~s man­
agenwnt and administration al Indiana l1ni\'er­
sily, and hopes to Pntc>r tlw publi(' relations fil'ld. 
Slw is a graduatp or PuhliC' School 7>7 and IlowP 
High School of lndianapolis. 

A former l\Iiss Tnclianapolis (l!Hi:~) :ind run­
ner-up for l\f iss Campus Cocci ( l!Hi l). she ear­
r ies a n minus a\"l'l'age al I.l'. when• she is a 
member of lhe Belles or l nctiana, YWCA. and 
lhc Fall Carni,·al Committee. Dlue-~y(•ct, with 
light brown hail', Cassit• is 3-:J, 110, :1.)-21-:l:). Il01· 

hobbies arc singing, s\\'imming, knitting, <lane­
ing. i('t' skating and watc•rskiing. 

A New Look For The Bell Seal 
Ttw familiar Bl'll scal lh1· 1•m­

blt•m of tlw Bc•ll Systc•m was l'l'­
l'('ntly mod ific•d to makl' ii stroni<­
er and mon• up-to-datl'. 

This i;; thl' first oflk ial chani<t• 
in lht• Bell S~·stpm seal in 25 
yl'a1·s. Yet tlw creator of !ht- orig­
inal "Blue Bell' would still n•coir­
nize hi;; offsprin!! today. Thi:' man 
was Angus Il ibbarcl. )!eneral sup­
Printendent of AT&T hack in llw 
late 1880s. In that era lht• 1wn•lt~· 
of long distant<' ca ll in!! had so 
stimulall•cl business in lhl' infunt 
telephonl' industry that llihhanl 
and his assoeialc•s dl•ciclc>d l hl·~ 
needed a puhlit· si!!n to k1•ep up 
the monwntum. 

Enclnst•d i11 a n•ctan)!lt', I ht• 
"H)u(• Bcll ' was ust•d for Sl'\' l'ral 
ypa1·s to a<h'l'rtisl' long dislane<' 
lt•ll'pho1w stations. ,\:;; local and 
long distanc·1• i.rrnclually lw<:amt• 
inlen·onm•<:ll·d. the words, "Local 
and Long- Distance• TelephonP." 
appeared on the• bell. 111 1900 the• 
l'<'C:lHnl!ll' was d1·01)JH'cl in fa\·01· 

16 • 

of a doublt> t·irl'le• Thl• c·orporal<• 
name ap1wan•d hch\'l'l'n thl' cir­
cle•s, and the• words "Bell Systpm" 
Wt'l"l' plan•d lw1wath the lwll. 

~lod1fil'atio11s since lht>n ha\l: 
all ht>1•n \'ariat ions 011 the> same 
t heml', ''it h associatl'cl companies 
us111g- lh1•i r own rutml's within lhc 

clouhl<' l'lrclt•. 111 JH21 thl' words 
"Bell s_,stt>m·· \\(•n· inside· the• lJl•ll 
itself. and in 19:rn t ht• lasl orli<:i:tl 
chanj.!l' \\as made lo moclt>rnize 
thl' on·1·-all dl•sig-11 and adopt a 

, more• rpadahle t~·pt• fan•. 
None of th<' offi<:ial t·hang-ps 

during- the mark's 75-,\ l'ill' history 
has altt•l'l'd llibhard's basic' irka . 
Eath moclilitation has sll'Pns.nh 
l'IH'cl th\· dt•sisrn to m1•pt t Ill' e ha 111!­

i rw 1w1•cls of lht• liusint•ss . .\nd so 
it is with !ht• ('UIT!'Tll dt>sij.!JI. 

Thi• t'\·olution of our s\•n·1c1· 
mark parallPls the J.!l'O\\ lh and 
Pl'O!!l'l'SS or lht· Bt•ll S.\'slt•m ils1·lt'. 
Yd tlw t·otH·ept of ou1· liusi111·ss 
has not chanl!ed ii n•mains ;i 

tombinatio11 of opt•rating, manu­
r a d u r i 11 !! a 11 cl r e s l' a r d1 11 n 1 t s 
\\·01·kini.,r unc!Pr a common di1·1·1 -
tion lo\\anl 1:0111111011 goals. So. 
too. with till' l:kll Systl'm seal. Hut 
it has been strenJ,!thl'ned to hl'lp 
peoplt• ht•ltl'I' urHh•rstand t lw Bell 
Systl'm and the sen·frt•s 11 offprs. 



··Thi· i111p111·1a11t 1hi11;: i ... 1101 

ti.at th.-) ( tl1t· l11clia11a B1•1l 

p1•11pl1• piC'l11r1•cl 11r1 1Jw-.1· 
pa;.:c•-. ) an· 111t·111l,..r-. of a 

mi11oril) ;.:ro11p. lml that 

tlw) an· 1111·111lt1 •r-. of 1'11· 

l1•l1·planrn· l1•a111. 1·apahl1• r •. J. 
loH -l\ork1·r-. 111al..i11;.: a11 1111-

q 11t•-.1io111•cl 1•011lril111ti1111 lo 

Oii i' '-1 ' 1'\ 11 '1'. 

\ 'c1er.10 0£ mnrc th.10 lll >car,· '"r"tc. 'iu:phcn Dnugla" 
handle' 'hipmcm' 111 matl. ex pre'' p•ttk.1µc,, .ind m.ttcri.11' Ho" · 
111;.: 1hrm11!h 1hc hu') lntl1.in.tp11l" fo.ttlinl! dork. 

( )J->r><) l~'l'l , N l'l'Y-

a l<>tl/:f-Sl<111<li11p; JJo/ic)r • .. becr111se it • 
lS • It"'" rl o· I h 

l·~qualil~ or opportunity is an egtablished policy 
in our C'OlllJMll.\', 01w lo which we have long hel'n 
tommillPd. 

"\\'p bc•li<'\ e in this printiple '' holclwartcdl~ ," 
Prt'~idcnt Ro~· C. Ethols ::;aid. in thl' 1% I Annual 
Report. "We inlt•nd to t·ontinuP to 1h·<' up lo it in 
l<'tte1· and in spirit." 

.Just a·' Par ago, i\ l r. Ed10b rcaflirmed our non­
distrimination polit-r b~ signing the Plan for 
Prngn•ss in tcrcmonies al the White House'. ancl 
only a I'<'\\ \\'L•eks ago Indiana BC'll joined in tlw 
Plan fo1· Prnp;ress th i 1·<1 national ('011 fe1·cnt·e in 
\Vashington, D. C. 

Viet> JH't'sidt•nl .Joh11 \V. Kingsbur~' and assist­
ant \'ice presidt>nl L. \\'. Shumaker renresented 
the company al lht• two-day meeting tall('(! to ex­
plore llw achie,·enwnts, current problems, and 
c·hallengC's in the field of t'qual employment oppor­
tunity. 

Ho" Plan Came Ahout 
The Plan for Progl'l'SS is an oulgrowlh or a 

1\)() l l'X<'l'llll\ e onlc·1· or P1·esident Kemwd~ C'stah­
lish ing the President's Committee on Equal Op­
portunity and two earlit>r orcle1·s issued by Presi­
ck•nt Eis<>nhower prodding for fair employment 
praelitl'S on gc)\·ern nwn t con tracts. 

Sintt' its inception. some :100 companil's \\ ith 
o\·cr 8 ' :! million employees have signed the Plan 
for Prngress, \'Olunlarily pledging afli r malh-c ac­
lion wilh l'C'garcl to l h<' t•mploymcnt or minoril~ 
groups. 

Scnttc rcprc~c111a1t\'C ~mma I. Culpepper ralk' \\ith a rc•i· 
tlcntc lll.,tomer in the lndian.1p11l" Bu,inc.,., 001lc .11 HO 1'.onh 
~l cridian \lrcct. 
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ln our own c•ompanr. suth action has i11<'1ucll·d 
maldnK it kno\\'n among :\egro<>s that qualilh•cl 
applic-;mts. l'Pgardll•ss of nlC'c. crec•d, or t'Olor, an• 
\\'C'konw in cn11· c•111plo,\ nwnt otlin's and that W<' 

do hin• man~· \\ho apply. 
Assisting in this c>fl'ort is .Julian Coleman .. Jr .. 

l>Pan of' Hews al lnclianapolis' Shortl'idg-t> lligh 
~d1001. A v;ntdualt• of' Dradlt>y l'nh·crsity "ilh a 
mastp1·'s 1h•gn•1• in pt·rson1wl work from tlw l ' ni­
n•rsity 111' \\" tsc'c>llsin, .\1 r. Coleman has hc·c•n l'lll­
pln~·ed stnn last sumnwr as a paii-tinw c·onsult­
ant in 11u1· Indianapolis Emplo~·nwnt OllitP. IIc• 
has hl't>n studying tcl<'phone jobs ancl cmplnynwnl 
opportu11it11•s and aiding in the· re<.·1·uitnw11l of 
qualilic·d :\q!l'o applkants. 

Oualifitations ~eeded 
I 11 a t't'<'l'lll talk lidon• a spt>tial c·on\'Ol'alion 111' 

:!/Oil Short 1·idgc• stttd<'nls, lkan Coleman sln•sM•d 
llll' qualtfi<'Htions that Hl'l' IH'l'<lc•cl lo l'Otn)lcll' for 
.iol>s in today's <'lllploynwnt ma1·kt•t. flc• said: 

"Too oft<•11 today AnH·1·ican industry is fi11cling 
that tl1e:. ha\<' .iohs arnilablt'. Intl not lhc quali­
fit>d 1woplc• to fill llwm ... This is a ehalll'ng-1• lo 
Path of ~·ou lo gl'l JH't•parcd for the y<'ars ala•ad 
... )lost industriPs an• hiring nol just for today. 
but for tlw f'utttl'l', \\'IWtlll'r it be thn•t• yt•ars, Ill 
y1•ars 01· ~O y1•ars l'rum today. Industry's t'on•nwst 
intt•rPst is thP indh· idual that is t·csponsihlc, train­
ahll' and olll' that will ht> an asset." 

l2ttalitlc•d job applirnnts also an• t•ncourag1·d to 
conw in lhrnugh lh<' inllltl'lll'C of the cst;1blisht•d 
:\ l'g'l'o oq.~a nizations in the \ ' Cl rious dtic•s \\'1' 

Sl'I'\ I'. 

Dislritt managl'I' T. E. Doherty is a nwmlwr of 
Uw hoard of din•c-lors of the South Uc•nd Chapl1•r 
or tlw l 'rl>an LPagttt'. ancl Indiana lkll rccl'ntly 
sponsorpd llw Lt•agm"s annual Equal Opportunity 
I>a.r lunC'IH•on lht>n'. Opl'ralions 'ice prcsic11•11l l>. 
K. Easlil'k :H'll'd as host ancl outlined 0111· poli<·~ 
on <'qua! 1•mploynwnt opportunity. 

ln Indianapolis, 11mplo~·ment manager ,J. \'. 
<hc•1·mun 1s a nwmlwr of the board of cliredo1·s 
of lh1· .Assodation For :\lerit Emplo~·menl. whic·h 
\\'as fornwd a fl'\\' yc•ars ago h~· the Frit•n<ls Sc•l'\'­
ice C'ommiltt·<'. It is now an agenc~· of Uw C1·patl'r 
Indianapolis t •nitl'CI Fund. 

\ oca t ionaJ Progrnm 
As ii l'l•sult of T>t•an C'11l1·man's adi,·itit•s, :-;1•\·­

l'l'al ~hortridg<' slucll'nts ha\'e been 1·cfcrn•cl to 
our Employnwnt Ollite for part-lime cmploynwnt 
unclc•t· tlw l>i\'t'rsilil'd Cooperatin• Edutation p1·0-
!!l'all1. Otlwr pal'lil'ipaling St'hools Hl'l' n~·n l><nis. 
\\" oo<l, \\.ash i ng-lon, Tech and C'rispus AU ttl'ks 
High Sthools in Indianapolis. 

,\ i:r.1du.11c o! 'c' er.ii Pl.1111 :0-< hool '""r'C', 't'umm~ l umpl..in' 
j, an lmh.rnapoli' '" i1d11n.1n, II<• j, piuur.'<I 11dju,1ini: a rcl;I\ 
in chc <COlrJI olhu:. 

<,ha r111uc Fcrgu· 
"'" i' a \tr\ ic.·c 
·"'i'c.1m in the In· 
d1.1n.1poli' Jnforma· 
ciun Olhlc." ith the 
rc'l"'n,ihilic, uf .. ,. 
'"tint.: upcr.11<>r' 
.ind l u'tomcr' if 
1h1.:\ h.I\ c am dilli­
' ulcy on calk 

Dornch~ Hoh,un j, a i:1:ncr.il 'krk in 1hl· ""uth Bend Bm1-
m·-~ Olhll·. , \ former tdkr, ,hc j11im·.I lndi.111.1 lkll l·.irh l."1 
'Ulllfll(r, 



l\Ion' than ~:> high sl'hool .i un iors and st•n iors 
cuJTC'ntly arp employed by Indiana Ikll undt•r the 
DC'E rn('alional program. which is 01wn to all 
qualifit'd applicants regardless of rnc:c, ('l't'<.'Ci, or 
color. The studc>nts work a half' da) and allcnd 
sc:hool a half eta,\', rct·pi\·i ng regular c:reclits for 
satisfatlory eom plelion of both on-Uw-.i oh lra in­
i ng and in-sehool related sludy. Some DC'E grndu­
atcs a lrcad) ha\'e joined Indiana Dell in full tim<.' 
jobs. 

1 n these and other \\'ays, the l'Ompany is ac:U \'L'­

ly seeking Ln C"al't',\ out ils Plan For Progress 
pledge>. It will c:ontin uc lo do so, for full ach iC'\'l'­
mcnL of' llw Plan F'or Progrc>ss goal is a long­
rangt> uncfo11aking-. Our needs for compclt>nl em­
ployees arc Pqually long-range. They tan only lw 
mC't by kl't'ping- the doors of our Emplo,\ nwnt 
Oltke open lo all qualified applicants. 

lmportant Contribution 
Long- t'XJ>l'l'il'nc:t> with such a polie~ has dt'nHlll­

stratecl its \alut>. Kcgrncs in th e Indiana ncll or­
ganization an• working at a \'ariety of assign­
ments in e\·cry operating department. Some' han• 
mm·Nl up into rnanagcmcnt responsibilities. Tlw 
important lhing is not that the)' art> memliel's of 
a minoril~ group, bul llrnt Lh<>~· a1·e nwmbcrs of 
llw teh•phone team; tapa\Jle fellow-wo rkers who 
a1·c making a n ttlHJtH'stio1wd tonlribulion lo the 
ser\'icc we pnn ich>. 

In Uw Bell s.,·stt•m as a whole, non-white Pm­
ploymcnt cxce<'Clccl ;~ 1,000 last September. In l'P­

cent years, the lrencl has been on lhe rise. 
11. I. Romrws. A. T. & T. prC'sidC'nl. has tl<'Hl'I~· 

dcthwd the reasons hl'h 1 nd the Dell System's en­
clorsenwnl or equal employment opportunity. 

" The good opinion of tlw \\Oriel is Ont• or tlll'm." 
:\fr. Uomncs saicl . but "a more tompelling one is 
that prl'jucliee IH't•t>rls waste, the most t i·agic kind 
of' waste, the \\ aste of human rcsourc:cs." And 
tlwn ht• addl•cl, "there is one reason alim t• all 
other s for . .. making equal opportunity t·ome 
tntc- and that is bt'caust• it is right." 

Phil \Vh i111c~, "ho jt11ncd the tomp.tO} in 19<>0, hct·.unc .111 

lndi.111apnli' l incrn.1n in J une 196~ •• tfter .111cndi11g .1 li neman·., 
't:honl. I re imtall .. pole' .ind pl.tle' l.lhlc in the J'vl .1riun Ct>Ulll)" 

1lrCil. 

P,1ul Jtmc' .1tlCndl'tl .i radm ,lhoul ,11 lnd1.111.1 flt:ll, took iht: 
l cdcr.11 Communit•ttion Tc,t, .111d rl'lCI\ ed h" 'Clontl t l.t" 
r.idin telephone lin:'ll\C. I le j, .1 ')'Clt.tl rcp.11rrn.1n. 111,1;1l11ni-: 
.111d rcp.tirin~ muhilc radtn telephone cquipmcm. 

I lclt:n.1 l>,t\ j, i, 
.t -,upcr' hor in our 
( • ntr.tli/cd i\l ail 
Hc111111anlc Otlicc, 
"here inu>m in g 
p.11 mcnh from U1'· 
(on1cr' for 'l!rvicc 
.ire prolc.,.,cd . 

J.t nic !:>1.111tlci, " ho formcrli held tht P"'l' nf 'Ltper>"lllJ.: 
tell er .ind cmplo) mcnt u 1un .. clor. rclcllll} ".1, .1ppo111tcd in· 
'trut 111r in the Cnmrncrd.tl dcp,1r11nt:nt. ~he .1"1't' in 1r.1inini-: 
wn tlc rcpre\Cntdti' c~. 



SAFETY 
cum laude 

WlllLE the• ct•11lttr,\"'s worst bliz­
zard liludJ!eOlll'cl thl' stall' 

wil h 12-i nch sncnrs and 511-mile­
an-houi· \\ inds !alt' la:::t February, 
a J.!l"Oup of l!l 111cliana Brll Plant 
nwn in B l oomiu~ton racked up 
hundred,; of dri\'i lll! miles without 
louchin>e a sno\\ ttakl'. 

l>orw "it h milTn1·s? Par!I~ hut 
ii also was do111· wil h ihc• Dri\'0-

28. 

By Rex Broome 

trairun. I>ri\'Olron, nrhber tubes 
and ps.n·hoph,\"sical tests. 

'Thi• l!J Indiana B1·ll em11lo,\"et-'s 
\\ t•n• t raira•Ps in a ,;pc:ciall.'· tai­
lorpcf dri\l'r training and accident 
pn•\' L1 ntio11 pro).!ram al India11a 
l111i\'Prsity I Ill imately that train-
111.u: cou Id poi 111 t hl' way toward 
tll'\\" saft•ty horizous fur our com­
p1111.\· H nd OU r· JH'l'IWll ll!'I. 

Plant d1·partnw11t mamti.rt>rs had 
hc•anl of lhl' tratlic safety work be­
i n1t do111• at I. C."s !-'c:hool of 
llt•alth. Phy,;ical Education and 
Rt•t•n•a l ion. Constantly 011 the look­
out i"or 111'\\' S~I fely approaches, 
lhl:'.\' askc•cl llr Bernard I. Loft. 
associatP profpssor of health and 
snl\'1.' nl I. tl., if ht• could ht•lp. 

The dappc•r, smiling :-;afl'ty ex-

I 



pel'I has had 1>lenl) of prnctice 
fielding such challenges. Lasl sum­
mer he and his co llE>a1rnes trained 
approximately 80 Peace Corps vol­
unteers to drive .Jeeps before lhe) 
left for tluly in SieJTa Leone. The 
I. U. slaff also has designed many 
other dl'i\•er training courses since 
T. U. pioneered university-level 
dri\'el' education 25 years ago; Tu­
diana Bell, however, unknowingly 
became the first industrial or busi­
ness group lo ask for such a 
counu•. 

Any suspicion lhat the I. l'. pro­
gram miiht turn into "just anoth­
er traffic safely lecture" was laid 
to rest in the first five minutes. 
The trainees r e11orted to tlw cll·iv­
er education labol'atory of !ht• 
sprawling Health. Physical Educa­
tion and Recreation Building. 

The lab is like few othe1· class­
rooms anywhert'. lm;tead of d~·sks, 
the room is furnished with tables 
and chairs. The only chalkboard is 
a portable one. Ranged at the rear 
of the rnom stand lhl'ee car-like 
devices thal vaguely l'esemble 
flight simulatoni used to train 
pilots, p lus a motion-picture pro­
jcclol' that seems normal bul 
shoots out pictures almost twice 
as wide as ot·di nary movies. 

"We're here to leurn how you 
and you1· fellow workers might be 
around a year fl'om now, whl•n 
othenvise because of an accident 

you just might not be," quiet 
'1poken but convincing Dr. Loft 
told his new studt>nt!'l. 

'"You'll notice that we go all the 
way for safety." Dr. J. Keogh 
Rash. department chai rman, point­
ed oul. "Instead of coffee 'breaks' 
in you!' schedule, we have coffee 
'stops.'" 

Afte!' the fin:;l such paust', Wil­
liam 'T'. Brennan, assistant profes-

sor of heal th and safety. strode lo 
the front of the room, smiled at 
the Bell men and passed oul a 
lesl. Like all others in the pro­
gram, though , il wai:; given pri­
marily to stimu late interest and 
increase pal'ticipation in thP safP­
ty lessons. Only secondarily were 
th<' tests intended to measure the 
Bell men's knowledg-e and pro1t-
1·ess. 

"For,'' as Dr. Loft pointed out, 
"we arc fully as concernerl with 
off-the-job accidents as \.\e are 
with 011-the-job aecidents. We ho1w 

lo train not 0111.v you but, through 
you, the people you work with and 
your families as well." This goal 
was to become increal'ingly cleal' 
in the next three days. 

Right after lunch the class was 
didded into foul' groups for mol'e 
intenl'ive individual training. One• 
group reported lo Norman Carrick. 
driver safety consultant for the 
Rockwell Manufacturing Com pall,\. 
C'al"l'ick worked with the students 
on the Dl"ivotron, one of only 25 
such units in the entire United 
Stall',;. l. ll. had importt•d it e~pl'-



SAFETY 
cum laude 

pan ies hand le l'd ucal iuna I and )lro­

mot ion a I work on Rockwt'l 1 's Dri v­
olra i ncr, so anolht•r ).!roup of Bt•l l 
slu dt•nls workl'd '' ith Hank Ad­
ams, c•ducalional assistant for 
A1•tna. Tlw Dt·i\'ofrainer is similar 
lo !lw llri\'olron hut was ciPsi1t11Pd 
primarily to leach ht:'1!innl'rs to 
clrin'. where llw Dri,·otron \\a:-; 

dt'\'C' lo1wcl to sha1·pt•11 the skills of 
prof<•s:-;ional dl'iwrs. Small('!' and 
simpler than its hi1t1tl'r hrothl'r, 
the stationary Drirntrainer a lso 
pt•rmilll'd three <lri\'l•rs to "drivtt" 
the :-;anw wid<•-sct't>Pn film simulta­
rwously. 

A,,i,t.int I. l:. tratk rnalh Bill Perrin 
(forcitround) lcaJ... the da'' in cxen:i'c' 
Je,i.~ncd w ,ho" thc rcLuion,hip he· 
l\\ccn phy,irnl time'~ and dri"er ,afety . 

John Sutton (left) of F vam• ille and 
other cla'' member' work with rubber 
\trctch hmc,. fitnc'' help, pre--cm uc­
cidcnr,, u ·. profc"or' feel. 

cia lly fo r the Bell p1·01!ram. and 
ri)!ht after tht• final lesson it was 
rushed back to Rockwell for us(• 
e lsc•wht•i·e. 

Lfsin)! th<• Ihi\•o tron, lhr train­
l'('S sat in a rrp lica of the tlri\'et"s 
seal of a c·ar. T lwy opera1t>cl a 
stN•ri11g wlwel and other aulomo­
bill' controls. and lhl'se in turn 
sped up. slowed clown and "lurr!l'd" 
a mo\' it• of a sln•et flashed onto a 
sc1·epn in front of the "dri\'l•r." 
The front end of llw car-likl' <h·­
dc<' s\\ un1t lhrou1th a 15-dt•gTl'l' 
arc, l!ivi111t tht• dri,·er an l'\"l'll 

mon• natural "ft•t•I" of the road. 
Thi• At•! na LifP Insurance Com-

A l hi rel irro up of t ra i 11e•es l'l'­

pol'! c·cl lo an !ji8,000 psychophysical 
!t>st ing laborntory, ''here a bat lt•ry 
of nine diffel'l'lll l\•sts clwck1·cl 
their \'ision. juclgml·nl and n•ac­
t ions. "\\' e are not oYel'!y con­
ce r ned with your score:-; as such." 
01·. Loft t•xplairll'd. "but we fc·PI 
that if you han• a drid111t limita­
tion you want tu k11ow it. \\'p ct•r­
tainly want to ht>lp you corrc•tl it, 
too." 

H ank AJ.101; ( left). t'<.lurntinn.tf a'~i\ t,mt for Aetna l ifc ln..ur.mte Company, 
rcaJic' l>rho-traincr fil m fnr (left Ill right) (,corgc Hohcn' of Bloomrngwn, Don.lid 
N,dlr of ~ht:lb)'i llc, Jo hn Arm,trong of C.:o lumhu, (nearly hidden) and ()a,iJ Sage, 
.11'.<1 of Columhu,. 



,\ ""1.1111 pr11i<'"11r \\ tlli.1111 Brcnn.111 
d.-1111111,t r.11<:' 11<:\\ '"11'1' ' tn:t<hcr"' lor 
the d.1". " P.111c11 t " '\lal..« Budd nr lndi­
.111.qml" . (Budd ' ld 1 .trill " <·n<."td 111 .1 
m·" (\ dni:lnpi:d pncu 111.111t 'Jlli lll·h.111d 
·'1'" •11mh111.1111111 ·" p.1r1 .. r th<· 11r,1-,1id 
dl"n111n,t r.1 1111n.) 

'l'h1• fourth J.:1"011p \\ orkr·d t11-
.1.:t•lh1•r onl\' 1111· lir,:t of lh1• 1hr1·t• 
da~·,:, .\ !t·n;l11•1·,: a\'luall.'· tlro\' 1• I 11-
dta11a B1•1l \l'hil'lt•s 011 Hloom111)!­
Jo11 stn•1·1s. and t•ach to11k alo11i.c 
an I. l '. staff nwmlH"r as a ratl'I' 
pass1•t1)!1•1·. Thi• road tt•,.:t st•on•s of 
tlw H1• l l 1111•11 ""r" 1•1111•rPd in tilt' 
lil'honl',.. 111•1·ma111•11t n•,:1•an·h r1·1· 
urds: sint·P tlw hlizzard wi1ll'd nut 
a 11~· dta 111.:1· for t lw ot lwr ).!'t'oll ps 
to h t• road !t-slt·d. l >t·. Loft \\ill 
\'i,.:it t lwnt indi\'id ua lly 1111 tlw joh 
a nd a d rni 11 istp1· 1 lw sanw s!a11danl­
iz1•d t 1•s t s. 

Tlw m ost 1111n·I mqll'd of tlw 
Jll'OJ.!'t'am \\as )'t't to t•nnlt', how1•\'1•r . 
L:d1• in th1• aftPrnno11. W illiam 
P111Tin. assi,.:ta11l I. l ' . track 1.:oad1, 
l1•tl t lw H1•ll nw11 i11 a >-t•ri<•s of 
physi1.:al 1•x1•1Tis1' s usill!! 1' i.1.:ht-foot 
l1•11J.!'ths of ruhhl'l' str1•td1 hos1'. 
Thi' 1•x1·1·ds1•,:. inl'orporat in!! t lw 
1 lwor y of Jl l'OJ!l'l'Ssin· n·sistalH'l'. 
p t'0\'1•d so popular that 11Pa l'I~· all 
l'lass nwmlwr;-; la!Pr bought I ht• 
l1•111{ths of tuhi11J.: for llwir JIPl'­

sona I usl'. 
.\ sid1• from tlw l'11a11)!l!S the hliz­

zanl madt• 111•t1•ssarr. thP scht•du lt• 
or d isc llssio11s and IPsls ill till' 
mor ni ll J.t pl u s d r i\'ill.I.!' simulator s 
a nd l'Xl' l' t iSl'S i11 t h l' af(l• t'llOOll 
was n •pl•al!•d t lw ,.,.,1·011d and t hinl 

d :l\ S. Dr. I.oft a11<I his ..;taff con· 
s t:;ntly d tt•l'kf'd tlw t1·airw1•:·: in­
t••n•.s t aucl n•ac ti1111s, a11d discus­
:; io11s ot th1• mat1•1·ial lhl'.\' \\'t'l'I' 

J.tl'tti11g in tlw l'Olll's1• s oon o ut ­
\\1 •i)!lwd «as ua l 1•011\·1·rsatio11 dur­
i llJ.t t h1• t"nfft' t' "stops ." 

I >urinl! t lw last day, :\lik1• B u dd 
of l111Ii1111apol is a11cl Hohcrt W hit ­
lllk1•r of ,;\l arti11s\'ill1· !' l'Ol'l'd l OUs 
nrt tl11• l ll·l'\'l'llt I>rin1tro11 fps( fi lm . 
" I t';:: 11111i...ual to han• a nr d r i\'el' 
:;rnn· 100," ('atT il·k sa id . "hut lo 
han• two out o f a )!l'OUJI o ( l !l 
ma k1• pt'!' fl•tl sl·o1·1·.s l'l'a I Ir is o u ! 
ot' I h1• 11rdi11ar~ " 

E \'1•11 mon• outslandini.t. as a 
\' is it ing prnf1•ssn1· f rom :1110! h t•r 
1111i\'l'l'-<ity d1•1i:1rtn11•11t disl·m·1·red. 
\\as thl' attitud1• of th1· B1·ll 1•m· 
pl11yP1•s. Thl' , ·isitor lislt·rwd to au 
1•xpl:111at ion of t lw prn.1.:1·am. t hl'll 
p:111:01t•cl thou){h t fully. 

" f l s t•t•ms In m 1· t hat t h e Bl.' 11 
~y:; IPlll a lways has had a prctt~· 
1-roocl dri\'illi.t safrl~ rt·cord." lw 
11111:wd. "!"'houldn t \\I'. IJI' studying 
\'C>I' ·:" 

Tl11' B1•ll ma 11 to whom lw acl ­
d t·t'Sst·d thP qu1•stio11 hl'sitall•d. 
" 1'1·of1'Rsnr ," lw said slnwb·. "ll•t's 
p u t it l ik l' t l11s Wt· i n l hl• rl a ss 
I hink I hat nia) h1• w1•'1·1 · fJfl lh lt•arn ­
i11v s 11111Pt hill)! from l':tl' h otlw r.· · 

Dr. Bernard I , I.oft . t11ur•e d ircuo r. 
u'<'' .1 " ""'kn hl11< I.. tn c 'pl.1i111he " aCli· 
tlcnl t h.i.in" 111 th<· 1 l.t''· .'\ot<' n1hi:r 
him I.,, on rnhle hchi11J him. 

( ,1:ori:c Pritt' (,1.1111ling) . I \.111,,illc, 
"""he' I. U. ' talf rm·mhcr l..1r11 Olligc' 
IC\I tht: \ j,jon and d<·pth Jll' rl«plion or 
lcllt"' lnd1.1n.1 Bell Plant mJn N.-il Rid1· 
.1rJ,, l111li.10.1p0Ji,, 



__, 

I 'thcr Dough~. center, a knitter "i1h 
H'.tr' Jntl ~car' of pr.iuiH'. hdp, Donn.1 
BHnc. ld1 .ind l>unna J>c1ritk "h,n a 
droppt.J '1irch or .1 bi1 ot -l1.1pin.i; rl'­
llui n" .ittcmion. 

Knit Two, Purl One, Drop One-OH, HO . 

Trnflk wo11w11 '' ork so dose)~ logt•lhl'l". M> man~· 
lwurs of Uw day Urnl il isn'l cxac-ll~ surp1·isi11g 
lo nol<' ho\\ an ad I\ 1l.\ \)pgun b~ 01w or two of 
thc>m C':tn hl•conw the hohh.\' of a lal'J,t"l' group. In 
sonw oflkes, i l's hridgt•. Jn others. otlwr pu1·su its 
take pn•teclt•m·c from lime lo linw. 

I n :;>..l'\\' Alhany. knitting is 1'11 thing. J>uring 
lunl'11 hour:- and hn•aks. operators stt•p into tlw 
loungl'. draw long lll't'<ll<':- and a hundll• of yarn 
from a knitting hag ancl settle cl<m·n lo l'ompll•tl' 
a few l'O\\'s lwfon• going hatk to lhl' switl'hhoarcl. 

About a quartt•r of thl' operalors- t \\t>nly 11r 

so are knitlers. and the.\' han• as a group <om­
plt•lecl a large numlicr of s!un111ng artidt•s of knil ­
\\Par in the la:->l l\\o ~·cars. The hohhy is c·akhing. 
lht- pcm·eful "hispe1· of the IW<•dl<'~ ancl th(> auto­
mat1t· lllO\'ClllCnh of lftt• nim\ifl• lillgl'l'S are not Sii 
demanding of attention that a qui1•L l'hat ean 
intl'rrupt progress on t hv s\\'l'alt•r. 

From simple patterns to thl• most intrkatt• and 
heautiful designs. :\l''' Alliany knilt<·r~ trr thl·m 
all. One specla('ular tn•atiun is of white• angora 
with ,. j,·i1l hlue. gn•en and goldl'll . nm' flakl's fall­
ing- into the t'l11ucl-likc• hac•kg'l'ot1111l. Hc:-.i1les 

Dornihy lk11kin mu<lcl~ a ~uperhlr 
httl..J \\Hiller .111<l 'kin n1mhina1inn. 

l.ight nod J.1q• j, the uppc.irJnce or 
1hj, l.tnlig.in P.1ulinc ,\loon: \\Car•. 

Manha \\'lhiw kniuctl 111.t1lhing "'cat· 
er' fnr hcr,t:H .111tl hl·r hmh.1ml. 



sweat<•rs. ach·am·l•d knitlt•rs an• 
working on knitled t•oats. suits 
and skirts. CablPs, <'hains. pop­
corn ancl fancy ribbing ,·aria­
tions art' :-omc of the :-;tilches 
that appear. Sonw wonwn knil 
swt•aters and .1atkPts for their 
hm;hands to match tlwir own. A 
boating Pnthusiast madP a hNUl­
tiful "Captain" and "first mate" 
set "ith l''i.l'l'plional ly heavy 
yarn 1:<0 that the linished jackets 
ar<' as thitk and weatlwr-proor 
as lt•atlwr. 

Sol'ks uspd lo lw a popular 
item for knitll'l's. The) '' L•re 
easy to clo and went fast. :\ew 
Alhany wonwn ha\'<' long s11we 
gracluatt•cl to higgp1· things. 
Tlwn• an• <'Xt·eptions: in the 
midst of tlw group. patit•ntl.r 
turning out dish 1·loths of cotton 
yarn. the ht•ginrwrs an· pradie-
ing for tlw clay tlwy 1·ast on tlw 
first stiklws of a S\\'<'aler or 
01'(\SS. 

~Ian)· of ou1· fa\'01·it1• holiday customs han• t·onw to u:;; 
from oth<.•1· lands. their origins lost in the misls of paj!an 
l"ites and beliefs. They acid joy and gaiety to llll' cla). \\'hat 
would Easter ht• without the Easte1· hunnr. the colored 
eggs, th<' g-a~· 1ww hats to commemorate n•hil'th ancl re­
newal'! On llw other hand-what would EastPr ht• \\!TIT 
the following eustoms. unpreser\'ed. thank goocl1wss ... 

)•;aster in l ·~ nglan<l usecl to he kno\>\n as the• "Sunday of 
.Joy." marked hy ( 1·emendot18 feasts an cl pal'ti<•s and l Ill' 
exehange of fam',\" gi t'ts. On Easter morning ewry window 
and door· \\as lt•rt \\ ide open so that the magit-al l ·~asll'I' sun 
1·ould penctratt• and cll'in• out edl spirits. The 1w1wlrating 
winds of spl'ing- would lt•1HI lo drive some lo pm•umonia. 
while a gift ex1·hange on top of Chtistma~ ... well! 

To thi:-; clay some Europeans still "sun" thei1· Ea~ter 
foocl. laying- till' ft•ast on the ground to ahsorh the l'Uratin~ 
effects of old sol. 

The "Easter whipping" takes place m sonw St andina\'ian 
('ountries. The lirst 1wrson ~rn ake on Easter flar Is l hos<' st ill 
in hed wilh a birch wood S\\ itch. This is suppost•cl lo gi\'t' 
the laz~ hones in till' household so mt1t·h zip and \'iJ..rlll' they 
don't relax again for a whole year. 

Lima's 
River 

Jordan 

Tlw Rin•r .Jorclan and lht' Hol.\ 
Land lit• manr lhousarub of miles 
from t lw to\\ n of Hcml<•rson, KPn­
t ucky. and tlw hanks or lht• Ohio. 
Lima Brown',. artistic t:dl•nl, 
thoul{h it hasn't t·xal'll) hrought 
tlwm logt•lher, has t'asl some of 
the n•ligious a urn of I ht• Holy Land 
upon t ht• :wrviti>s in h1•r chun·h in 
Ht>ndl'rson. 

Lim:t is a 1011)( dislalltt' opt-rator 
in E\·a11s\· il11• Sht• hnsn't visitC'cl !ht' 
Hoh· Land. nor has silt' stuclic>d art, 
bul.hl'l' mural of a M't•111• along the 
.Jordan Riwr is artistic ancl aulhen­
tk. Slw had painll'd many picturN1 
pn•\·iousl), 1111<1 for th is orw. sht• 
studit•d nwny pholo)(raphs of the 
arP:i. 

Tht• mural. six hr ;-;ix and a 
half fr11 l. is hung lll'hi111l thP hap­
listr)·. I>uring tht· t•crl'mony of 
haptism, llH• painting is illumi­
nated, fir-.t with r1·d lights which 
make tilt' pictun• s1·1·m to glow as 
in a sunset. Jluring lht• haptism. 
hluc . pot light han·ly illuminate 
the :-n•m•. siJ,mifying miclnhthl. and 
aflt•rwards, white lighting l!'i\'e~ 
the painting the ap1warnm·e of the 
bril!'hl dawn of a urw <lay. 



C:eor~c J a rv is ( l'il!ht l 
gcncr.11 opcr;11ion' 'IUpen ;.,or, lndi.1n.1pnli.,, piuured with 

<.. <.. C.1pcl during retirement lclchr.11ion. 

J ohn .J ones <riS!ht l 
. an,t.111.ttion fon~man .11 :-outh Bend retired "ith ><> ) car' on 
l·chru.1r1 -. Hcurcment t.rl·<l1:1111.I(, pre,cntcd hi J.1d. J\linwn. 

RETIREMENTS 
C. W. Ho1>kins. di,·ision plant manager. Kokomo. 

retired April I \\'ilh 17 years of scn·icc. 

P ra nces Ly nch . se1·vke assistant. Peru. April 
17 with 1!5 ~·ears. 

Doris l{ich ie , group rh ief operator, Indianapolis, 
12 ,\·ears on :\l arch 28. 

\\'a ncla '\1ur ph y . se1Tin· assislanl. ,\!untie, 11 
. n~ars on February 28. 

Els ie Paine. dial oflieL' l'iPrk. Jndianapolis, April 
1 with 11 .\'Cars. 

Anna L .. \rche r , operator, Soulh Bend, •II 
years on February 7. 

Hal1>h Hilbe rt , installation fo1·eman, An<lerson . 
:\fa1'th I "ilh 10 ~·ears. 

Soph ia S. McDonald. servil'e nssislan l. New 
Alham', :rn Years on February 7. 

George B . .Ja n is. general operation supen isor, 
Indianapolis, A1>ri l I with !1!1 .\'t>ars. 
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Fra nk Dye. li1wman. Frankfort. :18 ·'ears on 
.:\larth l. 

Edwa rd D. \\' hite . general plant personnel 
su pe1Tisor. 1 ndianapolis. April I. wi lh :37 years. 

Yera F ra nces Hig h, dial oflire tied•. Jndian­
apol is, :t; years on .\larch 21. 

\'inc G. l\.e rcl1e ,·a l. general .\larketing super­
\'isor. l ndianapolis, A p1·il 17 "it h :;2 years . 

c:erald ll. Gray, t·ahlc splicer, A11clc:rso11, :!.:> 
.\·ears on ~lar<'h ~2. 

Irene l'll r it h , operator. Indianapolis, .\larch l I 
wilh 2:~ years. 

Be ula h .I . Metz. Trallit engineering tlerk . ln­
dianapolis. ~2 .'·ecu·~ on April I. 

Rulh Wa rd. operator. South Bend. Apl'il 11 with 
~I ~·t•ars. 

:\fary H . l\'lc('ahe. operator. Shelbyville. 21 year!' 
on .January I . 



Floyd Cripl' 
I riµ-ht 

. I '.tn" Ille ,up1.:n 1"ng rcp.iir fnn.:m.in rctin:J h :hru.1ry '\ "i1h 
11 'c.1r' 111 'en 1u:. Pit 111rt:J " irh Pere Hi1c during .1 11111111cn1 of 

hd.1rt1\ .11 r .. 11rcmcni p.trl\ . 

Ebil' l'ainc <rig-ht 1 

. .• Ji.ti 111l11I.' dcrk. lnJi.in.lJ'"'"· '"n"' .1 p1cu of t.1kc 111 Huth 
B.i) lc" dunn~ rc11r1:mcn1 rc1ep111111. 

h ~ Cool. 
• 11pcr.1111r .11 11.:h.tn11n. rcun·d I ehr11.1n I I "ith •6 \c,1r,, Curt 

J11rJ.1n m.iJc 1h1: prc, .. 11;.11mn of th,· 11.1d11i1111.il hiilf11ld . 

Julia Brl•nm111 
lnd1.111.1poli' 11pc:r.u11r. ru1r1·d J.1n11.1n \I "ith 1'i 

\l._tr' ( •l' llC Pupm.1 m.idc till' fin.ii p111 prn,·111,11i1111 . 

\ ' era Fra nn•s lli g-h 
Ji.ii 1llhtc dcrk. lnJ1.111.1pofa,, rcu:1vcJ tl11: hillfo ld 

prc,cn1.11111n fn>m Hu" J.u11c' during rc11n·1m·m rc1tp1i11n . 
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OUR THANKS TO SOME VIP'S 

The thoughtful m<'n and women 
picturro bC'low are four Very Im­
portant People to us--they are four 
of our re.aders. With pencils and 
questionnaires in hand, tlwy arC' tell­
ing us what they think of Bell News 
and the company's employee infor­
mation program in general. 

These four people WC'r£' among 
about 1,000 Indiana &>II employees 
throughout the state who partici­
pated recently in a surv£>y of our in­
formation program. Th<'Se pictures 
w£>re tak£>n at an Indianapolis meet­
ing, although others WN<' held in 
Bloomington, Columbus, NC'w Al­
bany, Evansville, Anderson, Mun­
cie. Crawfordsville, Marion. Fort 
Wayne, and South Bend. 

From this broad coverage', WC' hope 
to obtain a composite picture of how 
Indiana BC'll people feel about pres­
C'nt sources of general telephone in­
formation and how they can bC' im­
proved. The r<>Sults of the survC'y are 
bC'ing compiled by the Accounting 
departm£>nt. statistical group and will 
b£' publishro for your information 
at a lat.C'r date. 

Our thanks to all of you who look 
part in th£> study. We hop<• the long­
range results will be> for the> benefit 
of all Indiana BC'll P<'OPl<' by helping 
us keep our information program 
closely attuned to your neros and 
interests. 

UN BON NOMBRE 

Whut dOC'S the telC'phone company 
do with old phone numbers? If your 
name happens to bC' Brigitte Rardot, 
your old numbC'r may bring Sl 7,000 

The 
Tale 
Gate 

in a charity drawing, as happened 
recently in SL Tropez aft<-r BB's 
numbC'r was printed in the n<>ws­
papers (she was given a new private 
listing J. 

Th<' St. Tropez office of the French 
Postal Ministry, which OJ)<'rates the 
French tel£>phone system, decided to 
hold the drawing wh<'n they discov­
erro there was a gr£'nt demand for 
BB's old numbC'r, mainly from single 
ladies. 

The winner, Gaston Souvant, an 
t•mployN' of the local gas works and 
the fathc>r of four, said he thought he 
was buying a chance on a nC'w car. 

CONGRATULATIONS, DEE 

Diantha DcGraw of the Indiana 
Bell Public Relations department. 
received rt-cognition for two of her 
special articles for Bell News in 
statewid<' competition sponsored by 
the National Federation of Press 
Wom<>n. 

Dee's article on "Your Vote and 
Reapportionment.", which appe.ared 
in the March-April 1964 issue of Bell 
N£>ws was adjudged the bC'st news 
story in tht> magazine com(>f'tition 
wh<•n the winn<'rs were announced 
rec<>nt.ly at the Wom£>n's Pr<'SS Club 
of Indiana awards dinner. 

H<>r articl<' about "The Angel 
Mounds," near Evansvill<>, which 
was published in the SC'pkmber-Oc­
tober 1964 issue of Bell News re­
ceived a third place award in the 
magazine feature story category. 

Dee's contributions to this issue 
include the colorful presentation on 

historic Hoosier homes which starts 
on page 17 

HABIT FORMING 

Dr. Bernard I. Loft, I. U. pro­
fessor, demonstrated unforgettably 
how quickly habits, either good ones 
or bad on£>S, can be started. At the 
I. U . driving school described on 
Page 28, he asked for a volunt<'Cr 
who was wearing a coat. Ray Kemp 
of Martinsville stepped forward. 

"I want you to pretend that you're 
all dressed up and going out to din­
ner," Dr. Loft told Kemp. "Say 
you've arrived in the restaurant now 
and are ready to sit down. Before 
you do, you'll take off your coat, so 
take it off now and hand it to me." 
Kemp did so. 

"Now let's do it once again," Dr. 
Loft smiled. "You're in the restau­
rant and ready to be se.ated. Take 
off your coat and hand it to me, 
please." Once again Kemp complied. 

"Now just once more," Dr. Loft 
continued "From home to the res­
taurant, and take off your coat 
again." Kemp slipped out of his 
jacket and handed it to the pro­
fessor a third time. 

Suddenly Dr. Loft turnro to the 
class and asked, "What did he do 
that h<' shouldn't have done?" The 
silence grew and lengthened. Just 
when it seemro he had stumped 
Kemp's 18 classmates, RobC'rt Whit­
aker of Martinsville spoke. 

"Well, he handed you the coat the 
third time and all you askro him to 
do was take it off," the observant 
Whitaker said. "Was that it?" 

It was, indeed, the answer but 
were YOU as observant as Whitaker? 
Did you catch the "mistake" without 
having to re-read it two or three 
times? 

A COPY FOR YOU 

Beginning on page 2 of this issue, 
you'll find a synopsis of Indiana 
Bell's Annual Report for 1964. The 
six-page News feature contains the 
text of th<.' President's stat<.'m<.'nt 
and some of the highlights of the 
year just passed in our business. 

The full Annual Report contains 
much more information, including 
many pictures of Indiana Bell peo­
ple and operations throughout the 
state and the company's financial 
statements for 1964. If you would 
like a copy of the complete Report, 
ask your supervisor to obtain it for 
you. 


