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“"SHHHH!" says Dolores Pasquale of Western Electric as she listens to new, quieter telephone dial, which
is being introduced this year on phones Western Electric makes for the Bell System.

New Telephone Dial:

SPIN IT SOFTLY

A new telephone dial is silently spinning its
way into service throughout the Bell System,
and this year will become part of all new general
purpose telephones and wall sets manufactured
by Western Electric.

Except for a clear plastic fingerwheel, which
replaces the former stamped metal disk, the
outside of the new dial looks no different from
the one that has been standard on Bell tele-

phones since 1950. But the difference is imme-
diately apparent as soon as a number is dialed.

Designed with quietness of operation as a
major factor, the new dial spins smoothly, with
a barely audible whir.

Better performance in cold weather locations
also is promised for the new device, which has
a different gear train, a longer, more stable
governor shaft, different bearings and other
new parts.

The improved unit was developed by engi-
neers at W.E.s plant at Indianapolis, where
Bell telephones are manufactured. Ahout 5,000,-
000 of the new dials will be made during 1965.
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Noteworthy Growth

By Roy C. Echols, President

(From Indiana Bell’s Annual Report For 1964)

The trend of business generally
in Indiana moved on upward for the
fourth straight vear. And, as the
state’s economic progress attained
new highs, 1964 became a year of
noteworthy growth for Indiana
Bell.

Our total tele-
phones in service
increased by 49,-
000—the most
since 1959, In-
cluded is a gain
in main line tele-
phones of more
than 20,000—the
most since 1956.
It was a good
vear, too, in developing our mar-
kets for the newer types of tele-
phones, for more extension tel-
ephones in homes and oflices, and
for the latest communications sys-
tems that are designed for the
specific needs of large users of our
services. By the end of 1964, we
were serving more than 1,171,000
telephones, the equivalent of 49
telephones per 100 population in
our service area.

Long Distance Gain

The increase in our velume of
long distance calling was the larg-
est on record. Outgoing calls to
other cities were completed at the
rate of 197,000 on an average busi-
ness dav—up more than 14,000 a
day from the previous year. The
use of long distance has more than
doubled in the last ten years.

Major projects for telephone
service improvement went forward
in almost every community.

New telephone buildings and
building additions were completed
in several cities during the year,
and construction was begun on the

new $12 million addition to our
Indianapolis Headqguarters.

Our expenditure for new facili-
ties, which averaged almost $40
million annually in the four pre-
ceding vears, was stepped up to
more than $45 million for 1964.
This is our largest construction
program to date, though it will al-
most surely be exceeded in the
vears immediately ahead.

New Jobs Created

Our plant additions and gains
in service created new jobs in con-
siderable numbers. The net in-
crease in Indiana Bell jobs during
1964 was more than 500, and many
others were created in firms with
which we contract for construc-
tion work, materials, and supplies.

Indiana Bell’s 1964 payroll came
to almost $53 million, up $314 mil-
lion from the preceding year. Op-
erating taxes for the support of
federal, state and local govern-
ment totalled nearly $3415 million
—almost the same as in 1963 de-
spite a reduction in the federal in-
come tax rate for corporations.

Our basic obligation is to pro-
vide good and improving commu-
nications for this state. We are at
the mid-point of a decade of ex-
traordinary advance in research
and development, of remarkable
growth in the public’s use of our
services. To take full advantage of
technological progress as we rap-
idly expand our facilities requires
financial strength and resources
beyond all of our prior experience.
Now, more than ever, we must
plan at long range, and manage-
ment decisions must reflect the
long view.

Our success for the future, as in
the past, is firmly rooted in an

adequate return on the rapidly
rising investment in this business.
Under forward-looking public reg-
ulation, progressive management
can accept the heavy initial costs
and assume the risks that go with
the introduction of advanced facil-
ities and service changes that
promise the telephone users of In-
diana more value for their tele-
phone dollars.

In 1964 we maintained substan-
tially the same earnings rate as in
recent years while the public ben-
efited not only from major im-
provements in service, but also
from rate reductions. Our monthly
residence rates were reduced in
July, and late in the year lower
charges for long distance calls
were announced. Together, these
reductions will save Indiana tele-
phone users more than $3.5 million
annually.

Declining prices with improv-
ing quality is a rarity these days.
1t is a tribute, I think, to the skill
and dedication of Indiana Bell peo-
ple, as well as to the technical
progress of the industry, that so
large a saving to the public could
be achieved.

Integrity First

In one respect, the management
of this company firmly believes in
being old-fashioned. Even though
it has become commonplace for ex-
pediency to be substituted for in-
tegrity throughout a broad range
of human relationships, we remain
convinced that plain old-fashioned
honesty in everything we do is the
only foundation on which guality
service can be built and main-
tained. In our view personal ethics
and corporate ethies are insep-
arable.
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In the annals of our business,
the threads of two dramatic sto-
ries intertwine.

One is an account of the re-
markable growth of the telephone
system and the services it pro-
vides. The other is a story of inno-
vation and change in ways of do-
ing countless things, making it
always easier, faster, and more
satisfactory to pick up a telephone
and talk with almost anyone, al-
most anywhere.

Here in Indiana, expansion of
service and improvement of serv-
ice are inseparable in the long
run. Forward-looking communica-
tions are not only essential to the
growing needs of a growing popu-
lation, but also contribute much to
the rising industrial and agrieul-
tural prosperity of the state we
will always be proud to serve.

Improvements in
Basic Service

We made considerable headway
in 1964 with basic service improve-
ments in still more of our 134 ex-
change areas in the state. Five
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improvements, in particular, each
requiring substantial additions to
our facilities, will be of increas-
ing benefit to all of our customers
in the coming vears.

Economical construction of tele-
phone plant dictates that in a giv-
en locality as mueh of this work
as is feasible be done at one time.
So we study the present and fu-
ture communications needs of an
area as a whole and provide in a
single program the new facilities
for as many of these improvements
as may be applicable to each of
several neighboring exchanges.

All five of the following service
improvements are now standard in
good Indiana Bell service. and we
are well along in making their
benefits available to our customers
everywhere:

(1) Wide Loeal Calling Area

Almost every community we
serve is now linked with some of
its neighbors to form an extended
local ealling area, and these areas
are being further widened from
time to time. Removal of long dis-
tance charges between towns is

lighlights Of The Year

invariably followed by an upsurge
in calls.

Arrangements like this are often
a co-operative endeavor with the
independent telephone companies
in Indiana. When a calling area
outgrows its local rate classifica-
tion, we seek authority to apply
the rates that are appropriate to
the larger number of telephones
that can be reached without a long
distance charge.

(2) Better Service for
['rban Customers

When all the telephones within
a town or city are served by either
one- or two-party lines, local serv-
ice is far better for everyone.
Multi-party lines are so often
busy, inaccessible for either in-
coming or outgoing calls. In al-
most half our exchanges, we no
longer have four-party urban serv-
ice. In all the others, this service
iz steadily diminishing and is be-
ing continued only to existing
users at their present addresses.

The boundaries of urban serv-
ice, too, are being moved outward

An entirely new dial central office and adjacent Service Center
were added on Kokomo’'s south side to provide more and better
service in the rapidly growing industrial city.



in many places, bringing better
service to many customers and re-
ducing the charges for others.
(3) Better Service Outside

the City

We are also offering modern
Suburban Zone Serviee in more
and more exchanges, Customers in
outlying areas have a choice of
one-, two-, or four-party service,
replacing the eight-party rural
line. This improvement also is well
along now, and we expect to com-
plete it everywhere by the summer
of 1968,

(4) Direet Distance Dialing
Expanded

More than two-thirds of cur
customers can now dial their own
station-to-station long distance
calls to most places in the United
States and Canada. We have intro-
duced Direct Distance Dialing in
several additional cities, including
Bloomington, within the past vear,
and a new installation to serve a
large area around Kokomo is al-
most readv. We have also been
enlarging and improving some of
our earlier installations, adding
automatic identification of the
calling number and a one-digit
code to give access to the nation-
wide long distance network.

(5) Loeal Dial Program
almost Completed

With the completion of new dial
offices at Boonville and Lebanon
we have almost reached the end of
a dial conversion program that
has been in progress ever since
the 1920's. We expect that all
Indiana Bell telephones will have
local dial service by the end of
1965. As this program phases out,
a new coneept in the switching of
telephone calls will soon be com-
ing in. Utilizing the electronic
switching syvstem, the central office
of the future incorporates many of
the advances in data processing
and will offer new service features
far beyond the capabilities of
present-day equipment.

Two of our largest area im-
provement programs, one in South
Bend and vicinity and the other
centering on Evansville, were com-
pleted in 1964. A third at Lebanon
has since been finished. The work
at Kokomo, Peru and five other
exchanges nearby will be complet-
ed this spring. As a necessary part
of these programs we constructed
five new telephone buildings and
a large addition to another.

A wall telephone with convenient Touch-Tone pushbuttons instead of a rotary dial.

We are moving forward with
similar projects at Muncie and
Anderson, Michigan City, Frank-
fort, Fowler and New Market.

At Indianapolis, we continued to
expand our local and long distance
facilities, and the big new addi-
tion to our headquarters building
is now going up. Plans were made
to adopt the new-style telephone
numbers throughout the Indianap-
olis area next fall. The change to
numbers with seven numerals, in-
stead of two letters and five nu-
merals, is being made evervwhere.
It i1s necessary to inecrease the
supply of usable telephone num-
bers and will also help pave the
way for direct international dial-
ing in future vears.

A Start on Touch-Tone
(alling

The new telephones for ToucH-
TONE calling have ten push buttons
instead of a rotary dial. This is
much more than an improvement in
design or an innovation in styvling.
ToucH-TONE calling introduces a
new telephone signaling system. A

rotary dial generates pulses of di-
rect current while TOUCH-TONE'S
musical frequencies are of alter-
nating current. So, the lines that
carry TOUCH-TONE signals must
have access to converters in our
central offices in order to activate
our present switching equipment.

We helieve this new service
will be very popular and expect to
make it available in most places
within the next five vears.

With ToucH-TONE, signals can be
sent over an established connection.
This opens the way to new uses of
a telephone that are likely to devel-
op in the vears to come. For, if a
device is present at the distant end
of the line to interpret incoming
signals, a phone call can be the
means of operating all sorts of
equipment used in business or at
home. For example, the household
bills may someday be paid through
ToucH-TONE instructions to a
bank’s computer.

Another new telephone to be
available late this year is the Trim-
line, an attractive dial-in-handset
model for desk or wall mounting.
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Highlights Of The Year

Bell telephones now come in many
styvles and colors. They are Indiana
products, made by the Western
Electric Company at its Indianap-
olis Works . ..

More and Better
Telephone Jobs

No matter what wonders science
and technology may perform, they
can never replace the individual
efforts and the personal attention of
telephone men and women who
care, Ours is a personal service to
each of our customers, and we will
always need large numbers of com-
petent, service-minded [u'n;a]".

As more of the “hand” work in
our business is done with labor-
saving equipment, the need for
“head’ work keeps on growing. Our
regular employees increased by
more than 500 during 1964 to 8,650.
There were more jobs for men and
more jobs for women. We hired ap-
plicants whose records in high
school or in college indicate ability

and success—people who want to
add to their skills and assume re-
spongibility. In the course of their
employment with us, they, like all
Indiana Bell people, will have oppor-
tunities to develop their talents.
Promotions go to those who seem
likely to contribute most to the con-
tinued success of the company in
these times of growth and change.

Higher Rates of Pay

The rates of pay for nearly all
Indiana Bell jobs went up during
1964. Agreements signed with the
Communications Workers of Amer-
ica and the Indiana Bell Commer-
cial Employees’ Association provid-
ed for general increases ranging up
to $5.00 a week. This is consistent
with the continuing rise in the level
of wages paid by other employers
with whom we must compete for
l';l‘l}lii]l' lil‘”[li.‘,

Employvee benefits were not sub-
ject to bargaining this vear under
the terms of the current three-vear

Trimline, a new telephone that will be available late this year, has the dial in the
handser.
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contracts, We have a well-rounded
benefit program that provides con-
tinuing income in case of illness or
accident: group hospital-surgical-
medical insurance; extraordinary
medical expense insurance; group
life insurance; life-time service
pensions after retirement payable
from our Pension Trust Fund; and
henefits to certain survivors of de-
("‘.'l.'\"l! l'!‘”i’l“_\‘"l’.\

Death benefits that become pay-
able after retirement were recently
liberalized, adding to the rise in
these costs, To safeguard our em-
ployees’ interest we established last
vear a Second Pensgion Fund, with
the American Fletcher National
Bank and Trust Company of Indi-
anapolis as Trustee. We are payving
actuarily determined amounts into
the new Fund regularly

Learning About
Our Business

Most Indiana Bell people would
like to know more, and should know
more, about the Company of which
they are a part—our policies and
our objectives and why we do things
the way we do. An effective method
is the informal, 'round-the-table
discussion involving a work group
and its supervisor in which all feel
free to express their views, ask
questions and offer constructive
suggestions. A program of three or
four such discussions a year cen-
tering on selected lll]\it's of general
interest was begun in 1964.

Good internal communications
within an organization flow upward
as well as downward. In a business
like ours, where cooperation and
teamwork are so very important,
we believe that gains in employvee
knowledge and understanding are
soon reflected in more satisfactory
and pleasing service to customers,

Communications progress has so
stirred the public interest that tele-
phone speakers and motion picture
films are in constant demand for
meetings of clubs and organizations
of every kind. We have organized a
volunteer Speakers Bureau, com-
posed of more than fifty Indiana
Bell men and women living in all
parts of the state. They all enjoy
making talks and have been trained
in several types of presentations.
Our film library had its biggest
vear, loaning films for 22,500 show-
ings to a total audience that ap-
proached a million people .



Rate Reductions Will Save
Hoosiers $3.5 Million
Annually

Hoosier telephone users will save
more than $3,500,000 a vear as a
result of lower charges for local
and long distance service announced
in 1964.

Indiana Bell's residence custom-
ers will save more than a million
dollars annually on local service.
Effective last July, basic rates for
residence service were reduced, sub-
urban zone rates lowered in the
larger exchanges, and “mileage”
charges for urban service in rural
areas were removed.

Lower charges for many station-
to-station calls to other states and
to Indiana points as well were an-
nounced late in the yvear and became
effective February 1, 1965. The
principal change was to extend the
periods during which our lower,
off-peak, rate schedules apply.

Bargain night rates are now in
effect after 8 p.m., six days a week,

and in addition apply all day on
Sunday. The evening rates are now
in effect from 6 p.m. to 8 p.m., six
days a week, and also apply during
the day-time on Saturday. For
many evening and Saturday calls
the rates themselves were lowered.
Beginning April 1, the rates for
day-time station-to-station calls be-
vond 600 miles will be reduced also.
We estimate the total long distance
saving for telephone users in Indi-
ana will be about $2,500,000 annu-
ally.

The rate for a three-minute, sta-
tion-to-station call after 8 p.m., or
anyvtime Sunday, between the most
widely separated telephones in In-
diana is now only 40 cents, and for
most calls is even less . . .

Excise Tax Relielf Urged
In the coming year we hope
that the Congress will at long last
see fit to eliminate, or at least
substantially reduce, the 10 per
cent excise tax on telephone serv-

ice. This levy falls directly upon
our customers. We simply collect
it for the federal government...

The removal of thizs antiquated
tax would save Indiana Bell's cus-
tomers more than $12 million an-
nually. The release of such a sum
from the tax burden carried by
the telephone would certainly be
stimulating to business generally
and further increase employment
in Indiana business and industry.

QOur industry is charged with
furnishing the communications that
individuals, communities—even the
nation—can rely upon without ques-
tion. We are proud of our good rep-
utation as a business and the good
reputation of telephone people ev-
ervwhere. We recognize it is a top
responsibility of every manager at
every level to uphold the tradition-
al standards of integrity. The feel-
ing for one-hundred-cents-on-the-
dollar guality in every job we do is
the very life of this business and
alwavs will be.

A glimpse of the crossbar switching $ e
equipment in the new Lebanon office as it ! ) ' . ) Srrpprbbbipbl
wits being installed by the Western Elec- re ] E=
tric Company, under the supervision of
A. R, Weber (right). Working with him
are equipment installers James Saylor and
P. 8. Lewis (on the ladder).




Ray Wesolowski

Plant Alumni Get...

John Baticher

Dave Sinder

By John Jeter

THE ACIOUNTING VIEWPOINT

A number of Indiana Bell men
who formerly saw the telephone
business from the Plant point of
view, are getting a new perspec-
tive on it these days from the
challenging realm of the compu-
ter.

They helong to an expanding
group of Plant department alumni
who are finding exciting oppor-
tunities and interests in the field
of data processing in our Account-
ing operations.

Ray Wesolowski is typical of
the group.

Less than a year ago, Ray was
a fifteen-year veteran in the Plant
department, working as a repair-
man in the South Bend mobile
radio shop.

Methods accountant  John Hall, lefr,
was instructor for Ray's class of account-
ants. Also in the group were Dick Rose,
scated lefr, and Jack Isaacs.

He enjoyved his work during the
week. He liked to repair radios in
his spare time, enjoved dancing

polkas with his wife and playing

ball with two young sons on the
week-end. Almost every Saturday
he plaved clarinet in a small com-
bo that performed for Polish wed-
dings.




Ken Atkinson

Except for the fact that the
family now lives in Indianapolis,
Ray’s home life is still pretty
much the same. His job is a dif-
ferent story.

Last August he accepted a pro-
motion and transfer to the Ac-
counting department. Since then
he's been busy in his new job as
staff accountant—telling compu-
ters what to do.

The complex data machines be-
coming so much a part of busi-
ness’ way of life depend on people
like Ray Wesolowski to guide
every step they take. While they
may appear to be geniuses, com-
puters must be carefully fed each
digit and cipher, or things won't
go the way they should. Even the
mosi sophisticated equipment is a
slave of its human mentor.

“I've learned this about com-
puters,” Ray says, “they do ex-
actly what they are told. If you
give them the right information,
vou'll get the right answer. If
vou tell them to do the wrong
thing, they'll do that teo.”

One of several Plant men who

Dick Reifel

have entered the data processing
field in the last vear, Ray says he
brought no special background or
skills to the job.

Jim Heaton, general mechaniza-
tion manager, who interviews
programmer prospects, thinks dif-
ferently. He saw in Ray what he
looks for in all his people.

“I'm interested in mental ath-
letes. The man who likes to work
crossword puzzles, or brain teas-
ers in magazines, The man who
an  concentrate, remember, and
see a job through no matter how
tough it may get along the way.”

Following the test all candi-
dates for the programming group
take, Ray came to Indianapolis for
a personal interview. The possi-
bility of being offered a job in a
field that intrigued him had
caused him to do some thinking.

“I had made up my mind that if
I barely passed the test—just by
the skin of my teeth—1 didn't
want the job even if it was offered
to me. That wouldn’'t have been a
good move for me, or for the Com-
pany. At the same time, I knew

Dick Rose

that if I passed with a pretty good
score, I'd like a chance at it.”

Ray’s test scores were good, and
with his formal classroom train-
ing and actual experience behind
him, he now appears as relaxed
running a case of trouble in a
program as he was running a case
of trouble in Plant.

“Except here we call it de-bug-
ging,” he reminds you.

What if someone had told him-
this time last year—that he'd be
in Indianapolis on the job he now
has?

“I wouldn't have believed it. I'm
doing something I never thought
I'd have a chance to do, and it's
really a challenge. On this job,
yvou're constantly doing something
different.”

Ray’s latest assignment is to
work out a method of using the
computer to prepare bills for long
distance calls made from State
House phones. As in most in-
stances, he's been given the prob-
lem and the desired result. It's
his job to create the program that
will take the task from manual
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THE ACCOUNTING

VIEWPOINT

Continued . . .

handling to a faster and more
eflicient method.

Programmers must possess in-
genuity. “When they come in
here,”” one supervisor said,
“they’re on their own. They've had
classroom training, and we know
they have the capabilities. We
don’t tell them how to do every-
thing. Sure, we’ll help if they run
into a wall they can’t climb, but
even then we want to choose some
options they've thought up them-
selves.”

Just recently Dick, who had a
radio license and “an interest in
technical things" when he joined
our Company, worked with Tra-
flic’'s Lola Vann in designing a
way to define trouble trends on
operator toll tickets.

He wrote a program that pro-
vides Traffic with a printed sheet
from the computer, detailing the
kinds of ticket errors made most
frequently in each central office.
This enables operator training to
be built around these areas, there-
by providing the customer with

Ray Wesolowski .

Plant department alumni
find their accounting jobs
interesting challenges. ..

. . telling a computer what to do.

The programmers will tell vou

more accurate billing and hence

Look At It This

it is this challenge of owning an
assignment that appeals to them.

Dick Reifel, a Plant repairman
in Indianapolis before moving into
a staff accountant’s job last sum-
mer, says it's satisfying to put a
program on paper, have it work,
and see an improvement result
from it.

e e Sy
o ———

hetter service.

Jim Heaton feels one reason the
Plant men have been so satisfac-
tory doing computer programming
is because there is a siriking sim-
ilarity between the jobs.

“After all, a central office is
much like a big computer,” he

i

savs, “and most of these men have

Way—Dick Reifel and
Ray talk over the flow
chart of a computer
program.




Checking out a computer wiring panel in one of Account-
ing's several "machine areas” are John Batwcher, left, and Tom ;
Tubbs, an IBM customer engineer.

B - -
Lunch hour conversation often centers around current projects
Joining Ray and his friends is Bill Kennedy, with the coffee cup.

worked in one at some stage of accomplish in an hour caleula-
their Plant career. Their system- tions it would take one man 500
atic method of tracing trouble vears to perform on an average
helps them in following a program | work week basis, stand ready for
to completion, too. It's really a instructions from Ray Wesolowski
simple transition to face.” ‘ and the other Plant department
‘ Ray Wesolowski agrees. “I cer- ‘ alumni.
tainly haven't learned all I need ‘ Now . . . if there are just a few
‘ to know, but I am surprised at how Polish weddings around that need
\ much they have been able to teach a pood clarinet player,
us in such a short time.”
The desire to know more takes
1 most of the group te class one
| night a week—on their own time
to learn about the various com-
puters working in business today.

Meanwhile, the machines that After lunch it's bridge
are ¢ . 2w " . % ills 8 ." . 4 f.
‘ e .:hI.e to calculate millions of 1 S S T S T
times faster than man, and can | programmers are just

learning and take the
game very seriously—
evidenced by the concen-
Ready to leave for their weekly computer class, Jim Sedberry, tration of Dave Siader;
center, and Dave Sinder chat with Jim Heawn left, general
mechanization manager,

Formerly a Plant man in Crawfordsville, Ken Atkinson enjoys his
new assignment as an Accounting programmer. Rita Sammons, unit
manager, is shown here telling him of a problem she wants solved,

e R e R
B 7
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SERVICE

ANNIVERSARIES
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45 Years
Gertrude Estep. ... Trafhe, Indianapolis
40 Years
Riuath Shevely. e _Trafhe, Peru
Rachel Bettemnies. o« oo oo oo Traffic, Muncie
Mhell Seatter t _ o . Trathic, Indianapolis
35 Years
AR S ST _.Commercal, Indianapolis
C. E. Haugh. ... ... : . ——-Financial, Indianapolis
Gilbert Ostann. . e o Plant, Marion
Clyde E. Smith___ ... . —-—-Plant, New Albany
W s o e aes . .Plant, Indianapolis
R. N. Howerton. ____ . __Plant, Crawfordsville
Thomas J. Sheehan_ . __Plant, Indinnapolis
George W. Patterson__ . __Plant, Bloomington
e o T RO S s Plant, Marion
James M. Wayne_ —-Plant, South Bend
Murie Glover____ _Trathe, Bedford
30 Years
ELH Kaller oot 0 Public Relations, Indianapolis
Joseph Kefus- - o - .. —..Plant, Anderson
Caroline Adam____ ——Trathe, Shelbyville
25 Years
Donald ). Hargadon. . ___ Accounting, Indianapolis
Emil J. Streicher_ . _Accounting, Indianapolis
Oliver L. I\ni;,lm e e — s PN, (MATFOS
Luther Hall, Jr.. oo Plant, Indianapolis
Ralph C. Hrumnn ...... Plant. South Bend
Lois Manthey._.—.—___. “Trathe, Michigan City
Frances Hopper . __Trathe, Indianapolis
20 Years
Pearl Fidell_._________ _ _ _Commercial, Indianapolis
Mary J. Richhari. - Marketing, Indianapolis
Gilbert Hensley...__.___ ... _Plant, Anderson
Charles B, Cooper—__ . ____Plant, Bloomington
Esther Motre o Traffic, Frankfort
Evelyn Southwood. ... .. _Traffic, Vincennes
b Fu ) (3T e = B e Traffic, Marion
Mary Jane Duggins. . Traffic, New Albany
Ruth Keeler. . _____ _ . Traffic, Muncie

15 Years
John E. Thoman__—__________.___ Plant Engt., Kokomo
Johie H, Mutler oo a o Plant, Indianapolis
William E. Perkins— . ________ Plant, Lebanon

Eleanor J. Murphey_ . _ e __Plant, South Bend

James E. Anderson ... ______Plant, Indianapolis
Robert L. Caudell__________________Plant, Indianapolis
Tohn | o e Plant, Indianapolis
Robert A. Baker-. .. ______Plant, Indianapolis
Robert E. Brower. . o _Plant, Indianapolis
C. Hollingswarth__________________Plant, Indianapolis
William R. Kunstek______ . __Plant, Indianapolis
Victor Repse. . oo —Plant, Indianapolis
Stanley M. Re pw- oo _Plany, Indianapolis
Donald E. Almas. . - _Plant, Indianapolis
Helen Walker. . - Trathe, Indianapolis

Beverly Grante— . _Traffic, Evanswille
Donis S, Skumcr s _Traffic, Fort Wayne
Patricia Rohrer. . _ - Traffic, Auburn
Kathryn Ziegler. . _Traffic, Huntington

Marie Friddle .
Betty Walker.
Donna Jo Ailer_
Frances Rohr.

_____ Trathe, Muncie
___ _Trath¢, Anderson
__Trathe, South Bend
_Trathe, South Bend

10 Years
ferry . Grey o .. _Plant Engr., Bloomington
Thomas D, Stout __Plant, Huntington
Howard E. Bl oo e o ——__Platiit;  Lofayette
George T. Brown__ ———__Plant, Bedford
James R, Garner, Jr.. = _..Plant, Muncie
Cornelius Eggers_ - Plani, Columbus
John Salz Tl _____ - -Plant, Indianapolis
P. R. Hammersley, Jr.__ v v Plant, Indianapolis
Rolland A. Hartsock________________Plant, Indianapolis
Raymond L. Bittmer ... Plant, Indianapolis
Jick Ay Backhorn. .- o e Plant, Indianapolis
Robert K. Fulton. ... __Plant, Indianapolis
Robert 1. Hanley_ ——__Plant, Indianapolis
John W. Hoestetler_ . Plant, Indianapolis
Romald W. Henson_ ~Plant, Indianapolis
Virgil E. Mavhew______ ___Plant, Indianapolis
Robeet N, Priest - - o ___Plant, Anderson

___Plant, Indianapolis
.- Plant, Indianapolis
. Traffic, South Bend
___Traffic, Indianapolis

Joyee Cox
.lu)'cv.‘ J. Smithe_ - ___

Loretta Ishan Y
Joan Daugherty. .

Camille Ridenour. . _Trathe, Indianapolis
Donna Sue Michael. ... Traffic, Bloomington
Esther B. Roberts.. .. __Trafiic, Bloomington

Madonna Hedrick_. . _____Trafhe, Bedford
Barbara Mactin.—. .. ... Trafhe, Evansville
Ruth| AR B e e m e sz Trafic, Fort Wayne
Anna 'S Cripg e - Triflic, Mimele
Alice G, Poplawski___ .. Traffic, South Bend
Doris Harris .- .. ___Traffic, Michigan City
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in the month of MARCH

Ruth Shively C. E. Haugh Mabel Scoten Gilbert Osmann Rachel Bettegnies
40 Years 35 Years 40 Years 35 Years 40 Years

W. T. Cox Caroline Adam R. N. Howerton Marie Glover Thomas ]. Sheehan
35 Years 30 Years 5% Years 55 Years 35 Yeurs

George W. Patterson C. S, Phillippe E. H. Kahlo Emil J. Streicher Joseph Kraus
35 Years 35 Years 30 Yeurs 25 Yeurs 30 Years

1
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; S f
——

L

. dlls
Clyde E. Smith Donald J. Hargadon Oliver L. Knight Luther Hall, Jr. Ralph C. Brunton
35 Years 25 Years 25 Years 25 Years 25 Yeats



45 Years
R Bartkmde— Commercial, Indianapolis
(o ST 5 ) T R SR Plant, Indianapolis
40 Years
Bl Do e e Financial, Indianapolis
35 Years
Taele DEbN Plant, Bedford
R o b e R e e Plant, Indianapolis
J5 Ty gstenly e e Plant, Indianapolis
AR I 2 ¢ S OO Plant, Evansville
Cecille WIlsof o oo o Trathe, Indianapolis
Roberta Uy e e an Trathc, Muncic
30 Years
Hazel C. McFarland_________ Commercial, Jeffersonville
Marie Miller_ - _ Eme—asaes Plant, Indianapolis
Margaret Story—- oo oo Trathe, Muncie
Marie Williams__________________ Trafhc, Indianapolis
25 Years
W. P, Connor_ . ____________ Accounting, Indianapolis
Raymond L. Reitber_________________ Plant, Indianapolis
Nt R e Plant, Indianapolis
Arnold Johnson - — . . _ Plant,. Scuth' Bend
Kathryn Wheeler-.________ e Traffic, Fort Wayne
Alice R, Massing__________________ Trafthe, Indianapolis
20 Years
Janeth Crawford_____________ Commercial, Indianapolis
Janet 'Cooks o e 2 Commercial, Michigan City
Mildred L. Smith____________Commercial, Indianapolis
Albett ‘B, Smitth —— - o . Marketing, Indianapolis
William E, Campbell._______ Plant Engr., Crawfordsville
Rosanna S. Redmon_ o et Plant, Peru
D. E. Barlywine Plant, Martinsville
Thoeiss: H., Sele - .o o Plant, Jeffersonville
Lonise Befe.ecccc SN Trafhic, Indianapolis
Hda Mraltleer-— - -~ Trathc, Indianapolis
Margatet O'Brian.— - . Trathe, Vincennes
Wilma Blackman_ . ______ Trathic, Marion
Nina J. Shady_._ ... __ i Trafhc, Huntington
Helen JoRosOn v oo oo o Trafhe, Anderson
15 Years
Glendyn Y. Corks. oo oo Commercial, Martinsville

Robert Resg~— - -2 Commercial, Michigan City

Ruth I. Slemmons____________ Commercial, South Bennd
Roy N Helmes: - - - .- Marketing, Indianapaolis
Paul H. Maey-______________Plant Eng., Crawfordsville
Lucille M. Fisk_________________ ___Plant, Indianapolis
Edwaid Walker ~ooo e s Plant, Indianapolis
Beverly Hansman_________________ 'Trafhic, Indianapolis
Norma A. Honno . _______________ Traffic, Indianapolis
Ruth 'F. Smith_ ... ________ TFrafhc, Bloomington
Evelyn Myers_______________________Traffic, Evansville
Nacalie Sadloe- - - - . Trafhe, South Bend
Arlese Tnmbauph- o o - Traffic, South Bend
Kathleen Day_____________________ Traffic, South Bend
10 Years
P. Carolyn Brady_ . _______ Commercial, Muncie
Jeanette P. Gaddis_ . ___Commercial, Muncie
oo B ARa e e Marketing, Indianapolis
Charlotte Schneider____________Marketing, Indianapolis
ek Steelstmt - o Plant, Lebanon
Chirles L. Woodtult-— - - =0 - Plant, Lebanon
Lee Brock_____________________________Plant, Bluffton
Efncts WA e e o o _Plant; Fel
ey R e e Plant, Peru
Curtis A. Westfall_____________________Plant, Muncie
Ralph E. Morris— oo ee oo o - ——_Plany; Indianapolis
William: B Hohfl oo oo o oo o Plant, Indianapalis
Ronald L. Jobnson. .. ____Pliat, Indianapolis
Richard ‘A. Murdock- o - - o= Plant, Indianapaolis
Robert W, Snyder_____ . Plant, Indianapolis
Jeanine B, Newhouseo - ____ Plant, Indianapolis
Gerald Vermillion - - ________ Plant, Indianapaolis
Norman: F. Carfney-. - - .. _____Plant, Indiandgolis
Lawrence Juping Jre————— - - = Plant, Indianapolis
Robert W Moog. - - o Plant, Indianapolis
Charles T. McDonough_____________ Plant, Indianapolis
Albest: T, Herbetwz oo ool Plant, Indianapolis
Jerald Schwomeyer- - - ____ Plant, Indianapolis
James Miey- Plant, Indianapolis
Eugene Alyn Moody_.______________ Plant, Indianapolis
Gar J, Wallsmith- —_______________ Plant, Indianapolis
Robert M, Cope_ . _____________Plant, Plainfield
Minerva E. Hopper - e Trafhc, Muncic
Roselle Dewss- - o . - oo Trathe, South Bend
Eileen T. Leburg - - __ _ . Traffic; Fowler
2 V3715 ) B O o (0 e S R Trathc, Fowler
Delores Moreland Trafhe, Indianapolis
Virginia Franklin_____________ Trathe, Bloomington
Patricia McClure_ . _________Trathe, Terre Haute
Virginia Millspaugh_ . _____ Traffic, Terre Haute
Marilyn Stevens_ - _Traffic, Fort Wayne
Helen M. Kuharic. . - — - ... .._Traffic, South Bend



Anniversaries

in the month of

APRIL

C. R. Barkman Cecille Wilson Floye Don T, T. Teees Margaret Story
45 Years 35 Years 40 Years 35 Yecars 30 Years

A

J. T. Easterly Jack Dixon J. L. Garrett William Gage
35 Yeurs 35 Years 35 Years 25 Years

Marie Williams Raymond L. Richer Kathryn Wheeler Arnold Johnson
30 Years 25 Years 25 Years 25 Years



Princess Cassie

Cassandra Lee Kamp, 19-vear-old Indiana Un-
iversity sophomore, will lend her talents and
beauty to many of the gala events of this year’s
“500” Festival as a member of the Queen’s court.
She was one of the five finalists among the 33
contenders who competed for the title of queen
of the Festival which accompanies the annual
500-mile race at the Indianapolis Motor Speed-
way.

Cassie was sponsored in the queen’s contest by
Mr. and Mrs. Roy C. Echols. A long distance
operator in Indianapolis Unit 3 last summer, she
is the daughter of Mr. and Mrs. Gayle O. Kamp,
of Indianapolis. Her mother is a secretary in the
engineering department at the Western Eleetric
Shadeland plant.

Princess Cassie is majoring in business man-
agement and administration at Indiana Univer-
sity, and hopes to enter the public relations field.
She is a graduate of Public School 57 and Howe
High School of Indianapolis.

A former Miss Indianapolis (1963) and run-
ner-up for Miss Campus Coed (1964), she car-
ries a B minus average at I.U. where she is a
member of the Belles of Indiana, YWCA, and
the Fall Carnival Committee. Blue-eved, with
light brown hair, Cassie is 5-3, 110, 35-24-35, Her
hobbies are singing, swimming, knitting, danc-
ing, ice skating and waterskiing.

A New Look For The Bell Seal

The familiar Bell seal—the em-
blem of the Bell System—was re-
cently modified to make it strong-
er and more up-to-date.

This is the first official change
in the Bell System seal in 25
vears. Yet the creator of the orig-
inal “Blue Bell’ would still recog-
nize his offspring today. The man
was Angus Hibbard, general sup-
erintendent of AT&T back in the
late 1880s. In that era the novelty
of long distance calling had so
stimulated business in the infant
telephone industry that Hibbard
and his associates decided they
needed a public sign to keep up
the momentum.

Enclosed in a rectangle, the
“Blue Bell’ was used for several
vears to advertise long distance
telephone stations. As local and
long distance gradually became
interconnected, the words, “Local
and Long Distance Telephone,”
appeared on the bell. In 1900 the
rectangle was dropped in favor
16 =

Modifications

of a double cirele. The corporate double cirele. In 1921 the words
name appeared between the cir- “Bell System” were inside the bell
¢les, and the words “Bell System” itself, and in 1939 the last official
were placed beneath the bell. change was made to modernize

the over-all design and adopt a
, more readable type face.

None of the official changes
during the mark’s 75-year history
has altered Hibbard’s basic ide:.
Each modification has strength-
ened the design to meet the chang-
ing needs of the business. And so
it is with the current design.

The evolution of our service
mark parallels the growth and
progress of the Bell System itself.
Yet the concept of our business
has not changed—it remains a
combination of operating, manu-
facturing and research units
working under a common diree-
tion toward common goals. So,

since then have too, with the Bell System seal. But

variations on the same it has been strengthened to help

theme, with associated companies people better understand the Bell
using their own names within the System and the services it offers.



“The important thing is nol
that they (the Indiana Bell
people pictured on these
pages) are members of a
minority group. but thai
they are members of the
telephone team. capable fel-
low-workers making an un-
questioned contribution 1o

our serviee,”

A veteran of more than 20 years' service, Stephen Douglass
handles shipments of mail, express packages, and materials flow-
ing through the busy Indianapolis loading dock.

LQUAL OPPORTUNITY—

a long-standing policy **because il is right”™

Equality of opportunity is an established policy
in our company, one to which we have long been
committed.

“We believe in this principle wholeheartedly,”
President Roy C. Echols said, in the 1964 Annual
Report. “We intend to continue to live up to it in
letter and in spirit.”

Just a year ago, Mr. Echols reaflirmed our non-
discrimination policy by signing the Plan for
Progress in ceremonies at the White House, and
only a few weeks ago Indiana Bell joined in the
Plan for Progress third national conference in
Washington, D. C.

Vice president John W. Kingsbury and assist-
ant vice president L. W. Shumaker represented
the company at the two-day meeting called to ex-
plore the achievements, current problems, and
challenges in the field of equal employment oppor-
tunity.

How Plan Came About

The Plan for Progress is an outgrowth of a
1961 executive order of President Kennedy estab-
lishing the President's Committee on Equal Op-
porfunity and two earlier orders issued by Presi-
dent Eisenhower providing for fair employment
practices on government contracts.

Since its inception, some 300 companies with
over 84 million employees have signed the Plan
for Progress, voluntarily pledging affirmative ac-
tion with regard to the employment of minority
Zroups.

Service representative Emma L. Culpepper talks with a resi-
dence customer in the Indianapolis Business Office at 440 North
Meridian street.

. 25



EQUAL OPPORTUNITY

In our own company, such action has included
making it known among Negroes that qualified
applicants, regardless of race, creed, or color, are
welcome in our employment offices and that we
do hire many who apply.

Assisting in this effort is Julian Coleman, Jr.,
Dean of Boys at Indianapolis’ Shortridge High
School. A graduate of Bradley University with a
master's degree in personnel work from the Uni-
versity of Wisconsin, Mr. Coleman has been em-
ployed since last summer as a part-time consult-
ant in our Indianapolis Employment Oflice. He
has been studving telephone jobs and employment
opportunities and aiding in the recruitment of
qualified Negro applicants.

A graduate of several Plant School courses, Tommy Tompkins
is an Indianapolis switchman. He is pictured adjusung a relay
in the central office.

Qualifications Needed

In a recent talk before a special convocation of
2700 Shortridge students, Dean Coleman stressed
the qualifications that are needed to compete for
jobs in today’s employment market. He said:

“Too often today American industry is finding
that they have jobs available, but not the quali-
fied people to fill them . .. This is a challenge to
each of you to get prepared for the years ahead
... Most industries are hiring not just for today,
but for the future, whether it be three years, 10
vears or 20 years from today. Industry’s foremost
interest is the individual that is responsible, train-
able and one that will be an asset.”

Qualified job applicants also are encouraged to
come in through the influence of the established
Negro organizations in the various cities we
serve,

Charloue Fergu-
son is a service
assistant in the In-
dianapolis Informa-
tion Office, with the
rcxl\qvn\ihilil)‘ llf as-
sisting operators
and customers if
they have any difh-
culty on calls.

District manager T. E. Doherty is a member of
the board of directors of the South Bend Chapter
of the Urban League, and Indiana Bell recently
sponsored the League’s annual Equal Opportunity
Day luncheon there. Operations vice president 1),
K. Easlick acted as host and outlined our policy
on equal employment opportunity.

In Indianapolis, emplovment manager J. V.
Overman is a member of the board of directors
of the Association For Merit Employment, which
was formed a few years ago by the Friends Serv-
ice Committee. It is now an agency of the Greater
Indianapolis United Fund.

Vocational Program

As a result of Dean Coleman’s activities, sev-
eral Shortridge students have been referred to
our Employment Office for part-time employment
under the Diversified Cooperative Education pro-
gram. Other participating schools are Ben Davis,
Wood, Washington, Tech and Crispus Attucks
High Schools in Indianapolis.

Dorothy Hobson is a general clerk in the South Bend Busi-
ness Office. A former teller, she joined Indiana Bell early last

summer,



More than 25 high school juniors and seniors
currently are employed by Indiana Bell under the
DCE vocational program, which is open to all
qualified applicants regardless of race, creed, or
color. The students work a half day and attend
school a half day, receiving regular credits for
satisfactory completion of both on-the-job train-
ing and in-school related study. Some DCE gradu-
ates already have joined Indiana Bell in full time
jobs.

In these and other ways, the company is active-
ly seeking to carry out its Plan For Progress
pledge. 1t will continue to do so, for full achieve-
ment of the Plan For Progress goal is a long-
range undertaking. Our needs for competent em-
ployees are equally long-range. They can only be
met by keeping the doors of our Employment
Office open to all qualified applicants.

Important Contribution

Long experience with such a policy has demon-
strated its value. Negroes in the Indiana Bell or-
ganization are working at a variety of assign-
ments in every operating department. Some have
moved up into management responsibilities. The
important thing is not that they are members of
a minority group, but that they are members of
the telephone team; capable fellow-workers who
are making an unquestioned contribution to the
service we provide,

In the Bell System as a whole, non-white em-
ployment exceeded 34,000 last September. In re-
cent years, the trend has been on the rise.

H. I. Romnes, A. T. & T. president, has clearly
defined the reasons behind the Bell System’s en-
dorsement of equal employment opportunity.

“The good opinion of the world is one of them,”
Mr. Romnes said, but “a more compelling one is
that prejudice breeds waste, the most tragic kind
of waste, the waste of human resources.” And
then he added, “there is one reason above all
others for . . . making equal opportunity come
true—and that is because it is right.”

Phil Whitney, who joined the company in 1960, became an
Indianapolis lineman in June 1963, after attending a lineman's
school. He installs poles and places cable in the Marion County
area.

Paul Jones attended a radio school at Indiana Bell, took the
Federal Communication Test, and received his second class
radio telephone license. He is a special repairman, installing
and repairing mobile radio telephone equipment.

Helena Davis s
A supervisor in our
Centralized Mail
Remitance Ofthcee,
where incoming
payments from cus-
tomers for service
are E‘I'l'l( C‘!‘\L’(l-

Janie Stantley, who formerly held the posts of supervising
teller and employment counselor, recently was appointed in-
structor in the Commercial department, She assists in training
service representatives.



cum laude

“]’llil,li the century’s worst bliz-
zard bludgeoned the state
with 12-inch snows and 50-mile-
an-hour winds late last February,
a group of 19 Indiana Bell Plant
men in Bloomington racked up
hundreds of driving miles without
touching a snowflake.

Domne with mirrors? Partly—but
it also was done with the Drivo-

28 »

By Rex Broome

trainer, Drivotron, rubber tubes

and psychophysical tests.

The 19 Indiana Bell employees
were trainees in a specially tai-
lored driver training and aceident
prevention program at Indiana
University. Ultimately that train-
ing could point the way toward
new safety horizons for our com-
pany and our personnel,

Plant department managers had
heard of the traffic safety work be-
ing done at I. U's School of
Health, Physical Education and
Recreation. Constantly on the look-
out for new safety approaches,
they asked Dr. Bernard I. Loft,
associate professor of health and
safety at 1. U, if he could help.

The dapper, smiling safety ex-




s

Class members got plenty of tests during the three days. Here
they're filling out the Hannaford industrial safety attitude scale.

pert has had plenty of practice
fielding such ehallenges. Last sum-
mer he and his colleagues trained
approximately 80 Peace Corps vol-
unteers to drive Jeeps before they
left for duty in Sierra Leone. The
[. U. staff also has designed many
other driver training courses since
I. U. pioneered university-level
driver education 25 years ago; In-
diana Bell, however, unknowingly
became the first industrial or busi-
ness group to ask for such a
course.

Any suspicion that the 1. U. pro-
gram might turn into “just anoth-
er traffic safety lecture” was laid
to rest in the first five minutes.
The trainees reported to the driv-
er education laboratery of the
sprawling Health, Physical Educa-
tion and Recreation Building.

The lab is like few other class-
rooms anywhere. Instead of desks,
the room is furnished with tables
and chairs. The only chalkboard is
a portable one. Ranged at the rear
of the room stand three car-like
devices that vaguely resemble
flight simulators used to train
pilots, plus a motion-picture pro-
jector that seems normal but
shoots out pictures almost twice
as wide as ordinary movies.

“We're here to learn how you
and your fellow workers might be
around a year from now, when
otherwise—because of an accident

vou just might not be,” quiet
spoken but convincing Dr. Loft
told his new students.

“You'll notice that we go all the
way for safety,” Dr. J. Keogh
Rash, department chairman, point-
ed out. “Instead of coffee ‘breaks’
in your schedule, we have coffee
‘stops.'

After the first such pause, Wil-
liam T. Brennan, assistant profes-

—

sor of health and safety, strode to
the front of the room, smiled at
the Bell men—and passed out a
test. Like all others in the pro-
gram, though, it was given pri-
marily to stimulate interest and
increase participation in the safe-
ty lessons. Only secondarily were
the tests intended to measure the
Bell men's knowledge and prog-
ress.

“For,” as Dr. Loft pointed out,
“we are fully as concerned with
off-the-job accidents as we are
with on-the-job accidents. We hope

Other exams included personality surveys, first aid quizzes and
driving knowledge checks.

to train not only vou but, through
vou, the people you work with and
yvour families as well.” This goal
'as to become increasingly clear
in the next three days.

Right after lunch the class was
divided into four groups for more
intensive individual training. One
group reported to Norman Carrick,
driver safety consultant for the
Rockwell Manufacturing Company.
Carrick worked with the students
on the Drivotron, one of only 25
such units in the entire United
States. 1. U. had imported it espe-

Staff member Ted Zartman (background) gets ready
to test Claude Sigler, Evansville, on how fast he
can stop a car. Zartman will flip an instrument panel
light from green to red as a signal o Sigler to apply
the brakes.




SAFETY
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Assistant I, U. track coach Bill Perrin
(foreground) leads the class in exercises
designed to show the relationship be-
tween physical fitness and driver safety.

John Sutton (left) of Evansville and
other class members work with rubber
stretch hoses. Fitness helps prevent ac-
cidents, LU. professors feel.

—————
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cially for the Bell program, and
right after the final lesson it was
rushed back to Rockwell for use
elsewhere.

Using the Drivotron, the train-
ees sat in a replica of the driver's
seat of a car. They operated a
steering wheel and other automo-
hile controls, and these in turn
sped up, slowed down and “turned”
a movie of a street flashed onto a
screen in front of the “driver.”
The front end of the car-like de-
vice swung through a 15-degree
are, giving the driver an even
more natural “feel” of the road.

The Aetna Life Insurance Com-

1 The £ A DRIV

C o et —

panies handle educational and pro-
motional work on Rockwell’s Driv-
otrainer, so another group of Bell
students worked with Hank Ad-
ams, educational assistant for
Aetna. The Drivotrainer is similar
to the Drivotron but was designed
primarily to teach beginners fo
drive, where the Drivotron was
developed to sharpen the skills of
professional drivers. Smaller and
simpler than its bigger brother,
the stationary Drivotrainer also
permitted three drivers to “drive”
the same wide-screen film simulta-
neously.

A third group of trainees re-
ported to an $8,000 psychophysical
testing laboratory, where a battery
of nine different tests checked
their vision, judgment and reac-
tions. “We are not overly con-
cerned with vour scores as such,”
Dr. Loft explained, “but we feel
that if you have a driving limita-
tion you want to know it. We cer-
tainly want to help you correet it,
too.”

Hank Adams (left), educational assistant for Aetna Life Insurance Company,
readies Drivo-trainer film for (left to right) George Roberts of Bloomington, Donald
Nally of Shelbyville, John Armstrong of Columbus (nearly hidden) and David Sage,

also of Columbus.



Assistant  professor William  Brennan

demonstrates new “scoop  stretcher” for
the class, “Patent” 1s Mike Budd of Indi-
anapolis, (Budd's left arm is encased in a
newly developed pneumatic splint-band
age combination as part of the first-aid
demaonstration.)

The fourth group worked to-
gether only the first of the three
davs. Members actually drove ln-
diana Bell vehicles on Blooming-
ton streets, and each took along
an I. U, staff member as a rater-
passenger. The road test scores of
the Bell men were entered in the
school's permanent research re
ords; since the blizzard wiped out
any chance for the other groups
to be road tested, Dr. Loft will
vigit them individually on the job
and administer the same standard-
ized tests.

The most novel aspect of the
program was vet to come, however.
Late in the afternoon, William
Perrin, assistant 1. U. track ecoach,
led the Bell men in a series of
physical exercises using eight-foot
lengths of rubber stretch hose.
The exercises, incorporating the
theory of progressive resistance,
proved so popular that nearly all
class members later bought the
lengths of tubing for their per-
sonal use,

Aside from the changes the bliz-
zard made necessary, the schedule
of discussions and tests in the
morning plus driving simulafors
and exercises in the afternoon
was repeated the gecond and third

Rowland (Tony) Hartsock, Indianapolis, awaits the
start of the Drivotrainer film. Movement of the auto-
maobile steering wheel and other car controls recorded
each driver's reactions o emergency driving conditions
in a film shown on a screen in front of the car-like

machines,

days. Dr. Loft and his staff con-
stantly checked the trainees’ in-
terest and reactions, and discus-
sions of the material they were
getting in the course soon out-
weighed casual conversation dur-
ing the coffee “stops.”

During the last day, Mike Budd
of Indianapolis and Robert Whit-
taker of Martinsville scored 100s
on the 10-event Drivotron test film.
“It's unusual to have any driver
score 100" Carrick said, “but to
have two out of a group of 19
make perfect scores really is out
of the ordinary.”

Fven more outstanding, as a
visiting professor from another
university department discovered,
wias the attitude of the Bell em-
ployees. The visitor listened to an
explanation of the program, then
paused thoughtfully.

“It seems to me that the Bell
System always has had a pretty
good driving safety record,” he
mused. “Shouldn’t WE be studying
You?

The Bell man to whom he ad-
dressed the question hesitated.
“Professor,” he said slowly, “let’s
put it like this—we in the class
think that maybe we're both learn-
ing something from each other.”

Dr. Bernard 1, Loft, course director.
uses a wooden block to explain the “acci-
dent chain” to the class, Note other
blocks on table behind him.

George Price (sunding), FEvansville,
watches 1. U. staff member Larry Olliges
test the vision and depth perception of
fellow Indiana Bell Plant man Neil Rich-
ards, Indianapolis.




Esther Doughty, center, a knitter with
vears and vears of practice, helps Donna
Byrne, left and Donna Detrick when a
dropped stitch or a bit of shaping re-
quires attention.

Knit Two, Purl One, Drop One—0H, N0 . . !

Traflic women work so closely together, so many
hours of the day that it isn't exactly surprising
to note how an activity begun by one or two of
them can become the hobby of a large group. In
some offices, it's bridge. In others, other pursuits
take precedence from time to time.

In New Albany, knitting is the thing. During
lunch hours and breaks, operators step into the
lounge, draw long needles and a bundle of yvarn
from a knitting bag and settle down to complete
a few rows before going back to the switchboard.

About a quarter of the operators—twenty or

Dorothy Botkin models a superbly
fitted sweater and skirt combination,

Light and lacy is the appearance of
this cardigan Pauline Moore wears.

so—are knitters, and they have as a group com-
pleted a large number of stunning articles of knit-
wear in the last two yvears. The hobby is catching,
the peaceful whisper of the needles and the auto-
matic movements of the nimble fingers are not so
demanding of attention that a quiet chat can
interrupt progress on the sweater,

From simple patterns to the most intricate and
beautiful designs, New Albany knitters try them
all. One spectacular creation is of white angora
with vivid blue, green and golden snowflakes fall-
ing into the cloud-like background. Besides

Martha White knitted matching sweat-
ers for herself and her hushand,




sweaters, advanced knitters are
working on knitted coats, suits
and skirts. Cables, chains, pop-
corn and fancy ribbing varia-
tions are some of the stitches
that appear. Some women knit
sweaters and jackets for their
husbands to match their own. A
boating enthusiast made a beau-
tiful “Captain” and “first mate”
set with exceptionally heavy
yvarn so that the finished jackets
are as thick and weather-proof
as leather,

Socks used to be a popular
item for knitters. They were
easy to do and went fast. New
Albany women have long since
graduated to bigger things.
There are exceptions: in the
midst of the group, patiently
turning out dish cloths of cotton
varn, the beginners are practic-
ing for the day they cast on the
first stitches of a sweater or
dress.

Gaster Customs We Don’t Obserse

Many of our favorite holiday customs have come to us
from other lands, their origins lost in the mists of pagan
rites and beliefs. They add joy and gaiety to the day. What
would Easter be without the Easter bunny, the colored
eggs, the gay new hats to commemorate vebirth and ve-
newal? On the other hand—what would Easter be WITH
the following customs, unpreserved, thank goodness . . .

Easter in England used to be known as the “Sunday of
Joy,” marked by tremendous feasts and parties and the
exchange of fancy gifts. On Easter morning every window
and door was left wide open so that the magical Easter sun
could penetrate and drive out evil spirits. The penetrating
winds of spring would tend to drive some to pneumonia,
while a gift exchange on top of Christmas . . . well!

To this day some Europeans still “sun” their Easter
food, layving the feast on the ground to absorb the curative
effects of old sol.

The “Easter whipping” takes place in some Scandinavian
countries. The first person awake on Easter flails those still
in bed with a birch wood switch. This is supposed to give
the lazybones in the household so much zip and vigor they
don’t relax again for a whole year.

Lima's
River
Jordan

The River Jordan and the Holy
Land lie many thousands of miles
from the town of Henderson, Ken-
tucky, and the banks of the Ohio.
Lima Brown's artistic talent,
though it hasn't exactly brought
them together, has cast some of
the religious aura of the Holy Land
upon the services in her church in

_Henderson.

Lima is a long distance operator
in Evansville. She hasn't visited the
Holy Land, nor has she studied art,
but her mural of a scene along the
Jordan River is artistic and authen-
tic. She had painted many pictures
previously, and for this one, she
studied many photographs of the
area.

The mural, six by six and a
half feet, is hung behind the bap-
tistry. During the ceremony of
baptism, the painting is illumi-
nated, first with red lights which
make the picture seem to glow as
in a sunset. During the baptism,
blue spotlights barely illauminate
the scene, signifying midnight, and
afterwards, white lighting gives
the painting the appearance of the
bright dawn of a new day.



George Jarvis (right)
general operations supervisor, Indianapolis, pictured with
C. C. Capel during retirement celebration,

John Jones (right)

. installation foreman at South Bend retired with 36 years on

February 7. Reurement credentials presented by Jack Minton.

RETIREMENTS

C. W. Hopkins, division plant manager, Kokomao,
retired April 1 with 47 yvears of service.

Frances Lynch, service assistant, Peru, April
1T with 45 years.

Doris Richie, group chief operator, Indianapolis,
12 years on March 28.

Wanda Murphy, service assistant, Muncie, 11
vears on February 28.

Elsie Paine, dial office clerk, Indianapolis, April
1 with 41 vears.

Anna L. Archer, operator, South Bend, 41
vears on February 7.

Ralph Hilbert, installation foreman, Anderson,
March 1 with 40 vears.

Sophia S. MecDonald, service assistant, New
Albany, 39 vears on February 7.

George B. Jarvis, general operation supervisor,
Indianapolis, April 1 with 39 years.
36 =

Frank Dye, lineman, Frankfort, 38 vears on
March 1.

Edward D. White, general plant personnel
supervisor, Indianapolis, April 1 with 37 vears.

Vera Frances High, dial office clerk, Indian-
apolis, 35 vears on March 21.

Vine . Kercheval, general Marketing super-
visor, Indianapolis, April 17 with 32 years.

Gerald B. Gray, cable splicer, Anderson, 25
years on March 22.

Irene Ullrich, operator, Indianapolis, March 14
with 23 years.

Beulah J. Metz, Traffic engineering clerk, In-
dianapolis, 22 vears on April 4.

Ruth Ward, operator, South Bend, April 11 with
21 years.

Mary H. Mc¢Cabe, operator, Shelbyville, 21 yvears
on January 1.



Floyd Cripe
(right)

Ivy Cook
operator at Lebanon, retired February 14 with 36 years. Curt
Jordan made the presentation of the traditional billfold.

Evansville supervising repair foreman retired February 5 with
14 vears of service, Pictured with Pete Rice during a moment of
hilarity at

retirement  party.

Julia Brennan
Indianapolis operator, retired January 31 with 45
vears. Gene Popma made the final pin presentation.

Elsie Paine (right)

dial office clerk, Indianapolis, serves a piece of cake to Ruth
Bayless during retirement recepuon.

Vera Frances High
dial office clerk, Indianapolis, received the billfold
presentation from Russ James during retirement reception,
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OUR THANKS TO SOME VIP'S

The thoughtful men and women
pictured below are four Very Im-
portant People to us—they are four
of our readers. With pencils and
questionnaires in hand, they are tell-
ing us what they think of Bell News
and the company’s employee infor-
mation program in general.

These four people were among
about 1,000 Indiana Bell employees
throughout the state who partici-
pated recently in a survey of our in-
formation program. These pictures
were taken at an Indianapolis meet-
ing, although others were held in
Bloomington, Columbus, New Al-
bany, Evansville, Anderson, Mun-
cie, Crawfordsville, Marion, Fort
Wayne, and South Bend.

From this broad coverage, we hope
to obtain a composite picture of how
Indiana Bell people feel about pres-
ent sources of general telephone in-
formation and how they can be im-
proved. The results of the survey are
being compiled by the Accounting
department statistical group and will
be published for your information
at a later date.

Our thanks to all of you who took
part in the study. We hope the long-
range results will be for the benefit
of all Indiana Bell people by helping
us keep our information program
closely attuned to your needs and
interests.

UN BON NOMEBRE

What does the telephone company
do with old phone numbers? If your
name happens to be Brigitte Bardot,
your old number may bring $17,000

The
Tale

(ate

in a charity drawing, as happened
recently in St. Tropez after BB's
number was printed in the news-
papers (she was given a new private
listing) .

The St. Tropez office of the French
Postal Ministry, which operates the
French telephone system, decided to
hold the drawing when they discov-
ered there was a great demand for
BB’s old number, mainly from single
ladies.

The winner, Gaston Souvant, an
employee of the local gas works and
the father of four, said he thought he
was buying a chance on a new car.

CONGRATULATIONS, DEE

Diantha DeGraw of the Indiana
Bell Public Relations department,
received recognition for two of her
special articles for Bell News in
statewide competition sponsored by
the National Federation of Press
Women.

Dee's article on “Your Vote and
Reapportionment’, which appeared
in the March-April 1964 issue of Bell
News was adjudged the best news
story in the magazine competition
when the winners were announced
recently at the Women’s Press Club
of Indiana awards dinner.

Her article about “The Angel
Mounds,” near Evansville, which
was published in the September-Oc-
tober 1964 issue of Bell News re-
ceived a third place award in the
magazine feature story category.

Dee’s contributions to this issue
include the colorful presentation on

historic Hoosier homes which starts
on page 17.

HABIT FORMING

Dr. Bernard 1. Loft, I. U. pro-
fessor, demonstrated unforgettably
how quickly habits, either good ones
or bad ones, can be started. At the
I. U. driving school described on
Page 28, he asked for a volunteer
who was wearing a coat. Ray Kemp
of Martinsville stepped forward.

“I want you to pretend that you're
all dressed up and going out to din-
ner,” Dr. Loft told Kemp. “Say
you've arrived in the restaurant now
and are ready to sit down. Before
you do, you'll take off your coat, so
take it off now and hand it to me.”
Kemp did so.

“Now let’s do it once again,” Dr.
Loft smiled. “You're in the restau-
rant and ready to be seated. Take
off your coat and hand it to me,
please.” Once again Kemp complied.

“Now just once more,” Dr. Loft
continued. “From home to the res-
taurant, and take off your coat
again.” Kemp slipped out of his
jacket and handed it to the pro-
fessor a third time.

Suddenly Dr. Loft turned to the
class and asked, “What did he do
that he shouldn’t have done?’ The
silence grew and lengthened. Just
when it seemed he had stumped
Kemp's 18 classmates, Robert Whit-
aker of Martinsville spoke.

“Well, he handed you the coat the
third time and all you asked him to
do was take it off,” the observant
Whitaker said. “Was that it?”

It was, indeed, the answer—but
were YOU as observant as Whitaker?
Did you catch the “mistake” without
having to re-read it two or three
times?

A COPY FOR YOU

Beginning on page 2 of this issue,
you'll find a synopsis of Indiana
Bell’s Annual Report for 1964. The
six-page News feature contains the
text of the President's statement
and some of the highlights of the
year just passed in our business.

The full Annual Report contains
much more information, including
many pictures of Indiana Bell peo-
ple and operations throughout the
state and the company’s financial
statements for 1964. If you would
like a copy of the complete Report,
ask your supervisor to obtain it for
yolL.



